
Understanding Career Pathway Maps 

In today’s economy, it is imperative that the workforce has the skills required to meet the needs of local businesses and industries. Career pathway maps are 

tools that help policymakers, jobseekers, employers, and others identify and understand the employment opportunities within a local industry, including the 

skills and requirements necessary for economic mobility and professional growth for jobseekers.  

Completed in November 2021, following input from local employers and workforce development professionals, these career pathway maps are intended to 

inform public investment in workforce development training, services, and supports, and support individuals seeking to enter the District’s high-demand 

industries at low– to mid-level roles. Maps will be updated periodically to reflect current data and trends in the labor market. 

  

Guide to the Career Pathway Maps: 
 

Each map is broken down into a visual representation of potential career progression and advancement, sometimes referred to as the “pathwayability” of 

occupations within an industry. The pathway chevrons align to a table that provides insight into each of the job titles along the career pathway. Each column 

on the table corresponds with the job title above it. The map may contain several rows of job titles, compiled from recent analyses of in-demand   

occupations. Each row represents common entry points along the pathway, however individuals may enter pathways at any point and shift across pathways, 

too.  This content is not inclusive of all in-demand occupations within an industry, but rather indicate options for mobility as communicated by local  

employers.  

 

DC WIC Career Pathway Maps 

Job Titles:  All job titles are hyperlinked to Career Coach DC, which provides labor market data, information about related available 

training, and current District-specific and regional job openings. 

Wage:  Data represents hourly income in the District of Columbia for the 10th to 90th percentile range, as calculated by Emsi 

labor market data across the last calendar year prior to the District’s $15.00 minimum wage increase1 

Unique Postings:  Data represents the number of unique job postings in the District of Columbia for the previous year as calculated by Emsi 

labor market data.1 

Job Zones:  A Job Zone is a group of occupations that are similar in how much education people need to do the work; how much re-

lated experience people need to do the work; and how much on-the-job training people need to do the work. Job Zones 

have been defined by the U.S. Department of Labor, Employment and Training Administration, and can be found online 

at onetonline.org. 

Attainability:  Identifies how achievable the occupational level is: entry, middle, high, or advanced levels. 

1“’June 2021 EMSI Occupations Report.’ (Emsi Burning Glass, 2021).” 

                                                             UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://www.onetonline.org/


Industry Profile 

The U.S. Bureau of Labor and Statistics (BLS) defines the Health 
Care and Social Assistance sector as establishments providing 
health care and social assistance for individuals. The industries in 
this sector are arranged on a continuum starting with establish-
ments providing medical care exclusively, continuing with those 
providing health care and social assistance, and finally those 
providing only social assistance. The services provided by estab-
lishments in this sector are delivered by trained professionals. All 
industries in the sector share this commonality of process, namely, 
labor inputs of health practitioners or social workers with the requi-
site expertise. Many of the industries in the sector are defined 
based on the educational degree held by the practitioners includ-
ed in the industry.  

Relevant Industry Data for the District of Columbia: 

Supply for workers in this sector is low: An average area the size of 
the District would have approximately 52,491 Healthcare Occupa-
tion workers, and there are approximately 33,333 healthcare work-
ers in the District of Columbia. This lower-than-expected supply 
may make it more difficult to find candidates. The gap between 
expected and actual employment is expected to increase over the 
next 5 years. 

• The number of unique job postings in FY 2021 is 13,261. 

• Jobs in this industry can be found in General Medical and 

Surgical Hospitals (16.8%), Home Health Care Services 
(15.4%), Federal Government, Civilian (14.2%), and Individual 
and Family Services (11.0%).  

• The median compensation for Healthcare Occupation work-

ers is $16.94 per hour, 7% higher than the National median 
wage of $15.86 per hour. 

• 80.2% of Healthcare jobs in the District are held by females. 

• 77.4% of Healthcare jobs in the District are held by racial 

minorities. 

• 71.1% of Healthcare jobs in the District are held by individu-

als between the ages of 25-54. 

The data provided in the section above is derived from the Emsi 
Occupations Snapshot Report for the District of Columbia, and is 
based on 29 occupations in Job Zones 1-3. Source: Emsi Burning 
Glass - economicmodeling.com - Occupation Snapshot Report 
Healthcare Industry Zones 1-3 in District of Columbia Q3 2021.  

Wage and Unique Postings information captured in the chart re-

flects June 2021 EMSI Occupations Report1 (see Footnote 1). data 
and will be updated annually.   

Job titles are linked to Career Coach DC to obtain more detailed 
information on the position and programs that offer relevant train-
ing to District residents. 

Map Specific  Information: 

Positions in this pathway map will require participants to have a  
background check and drug test. 

Data for Personal Care Aide and Home Health Care Aide is similar 
because it is coded the same in Emsi LMI. 

Jobseekers can begin Nursing pathway at Registered Nurse 
through attendance in a post secondary academic program. 

 
Home Health  

Aide 
* 

Nursing 
Assistant 

* 

Licensed 
Practical 

Nurse 
* 

Registered  
Nurse 

 

 Education/ 
Certification 

Usually  
requires high 

school  
diploma or 

GED 

Often requires 
certification 

from vocation-
al school, OJT, 

or associate 
degree 

Often requires 
certification 

from  
vocational 

school, OJT, 
or associate 

degree 

Often requires 
a four-year 

degree 

On-the-Job 
Requirements 

Little to No 
Experience 

Some Related 
Experience 

Some Related 
Experience 

Considerable 
Amount of 

Work-Related 
Skill 

Job 
Training 

A few days to 
a few months, 

usually 
learned on the 

job 

A few months 
to a year of 

training, with 
apprenticeship 
or on-the-job 

One or two 
years of train-

ing 

 3+ years of 
training 

Hourly Wage 
Range  

(10th -90th Percen-
tile) 

$14.17 - 
$16.551 

$14.28 - 
$23.291 

$19.72 - 
$33.591 

$27.59 - 
$59.391 

Yearly Unique  
Postings 

2,0911 1,3031 1,0521 13,4781 

Attainability Entry level Middle level Middle level Middle level 

Zone Information Zone 2 Zone 3 

DC Career Pathway for Health Care Occupations - Nursing  

(*) Listed as a Priority Occupation on DCHA 2021 Healthcare Occupations Report             Position on the District of Columbia High-Demand Sectors and Occupations List 

Nursing 
Assistant 

* 

Licensed 
Practical 

Nurse 
* 

Registered  
Nurse 

 

Registered  
Nurse 

 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with apprenticeship 
or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, one or two 
years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-related experi-
ence or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

 

(see Footnote 1). 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/home-health-aide?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/home-health-aide?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/nursing-assistant?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/nursing-assistant?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/licensed-practical-or-licensed-vocational-nurse?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/licensed-practical-or-licensed-vocational-nurse?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/licensed-practical-or-licensed-vocational-nurse?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/registered-nurse?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/registered-nurse?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/Annual_Health_Care_Occupations_Report_2021.FINAL_July_28_2021_0.pdf
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf
https://careercoachdc.emsicc.com/careers/nursing-assistant?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/nursing-assistant?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/licensed-practical-or-licensed-vocational-nurse?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/licensed-practical-or-licensed-vocational-nurse?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/licensed-practical-or-licensed-vocational-nurse?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/registered-nurse?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/registered-nurse?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/registered-nurse?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/registered-nurse?region=District%20of%20Columbia,%20DC&radius=


Industry Profile 

The U.S. Bureau of Labor and Statistics (BLS) defines the Health Care 
and Social Assistance sector as establishments providing health care 
and social assistance for individuals. The industries in this sector are 
arranged on a continuum starting with establishments providing medi-
cal care exclusively, continuing with those providing health care and 
social assistance, and finally those providing only social assistance. The 
services provided by establishments in this sector are delivered by 
trained professionals. All industries in the sector share this commonality 
of process, namely, labor inputs of health practitioners or social workers 
with the requisite expertise. Many of the industries in the sector are 
defined based on the educational degree held by the practitioners 
included in the industry.  

Relevant Industry Data for the District of Columbia: 

Supply for workers in this sector is low: An average area the size of the 
District would have approximately 52,491 Healthcare Occupation work-
ers, and there are approximately 33,333 healthcare workers in the Dis-
trict of Columbia. This lower-than-expected supply may make it more 
difficult to find candidates. The gap between expected and actual em-
ployment is expected to increase over the next 5 years. 

• The number of unique job postings in FY 2021 is 13,261. 

• Jobs in this industry can be found in General Medical and Surgical 

Hospitals (16.8%), Home Health Care Services (15.4%), Federal 
Government, Civilian (14.2%), and Individual and Family Services 
(11.0%).  

• The median compensation for Healthcare Occupation workers is 

$16.94 per hour, 7% higher than the National median wage of 
$15.86 per hour. 

• 80.2% of Healthcare jobs in the District are held by females. 

• 77.4% of Healthcare jobs in the District are held by racial minori-

ties. 

• 71.1% of Healthcare jobs in the District are held by individuals 

ages 25-54. 

The data provided in the section above is derived from the Emsi Occu-
pations Snapshot Report for the District of Columbia, and is based on 
29 occupations in Job Zones 1-3. Source: Emsi Burning Glass - econom-
icmodeling.com - Occupation Snapshot Report Healthcare Industry 
Zones 1-3 in District of Columbia Q3 2021 

Wage and Unique Postings information captured in the chart reflects 

June 2021 EMSI Occupations Report1 (see Footnote 1). data and will be 
updated annually.   

Job titles are linked to Career Coach DC to obtain more detailed infor-
mation on the position and programs that offer relevant training to 
District residents. 

Map Specific information: 

Positions in this pathway map may require participants to have a  back-
ground check and drug test. 

 

 

DC Career Pathway for Health Care Occupations - Informatics 

                                                             Position on the District of Columbia High-Demand Sectors and Occupations List 

Education/ 
Certification 

Usually requires 
high school diploma 

or GED 

Often requires 
workforce   

certification or 
associate degree 

Usually requires a 
four-year degree 

On-the-Job 
Requirements 

Some related  
experience 

Previous work 
experience 

Considerable 
amount of work-

related skill 

Job 
Training 

A few days to a few 
months, often 

learned on the job 

One to two years 
of training 

Several years  
related work  
experience 

Hourly Wage 
Range  

(10th -90th Percentile) 
$14.50 - $28.301 $14.71 - $39.161 $37.76 - $96.301 

Yearly Unique Post-
ings 1,2751 1,1501 3,2821 

Attainability Entry level Middle level High level 

Zone 
Information Zone 2 Zone 3 Zone 4 

Medical 
Secretary 

 

Medical & 
Health Manager 

 

Record,  
Health IT 

 

Medical & 
Health Manager 

 

Medical & 
Health Manager 

 

Record,  
Health IT 

 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with 
apprenticeship or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, 
one or two years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-
related experience or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

 

(see Footnote 1). 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf
https://careercoachdc.emsicc.com/careers/medical-secretary?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-secretary?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-and-health-services-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-and-health-services-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-records-and-health-information-technician?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-records-and-health-information-technician?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-and-health-services-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-and-health-services-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-and-health-services-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-and-health-services-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-records-and-health-information-technician?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/medical-records-and-health-information-technician?region=District%20of%20Columbia,%20DC&radius=


Industry Profile 

Industry Profile 

The U.S. Bureau of Labor and Statistics (BLS) defines the Health Care and 
Social Assistance sector as establishments providing health care and 
social assistance for individuals. The industries in this sector are arranged 
on a continuum starting with establishments providing medical care 
exclusively, continuing with those providing health care and social assis-
tance, and finally those providing only social assistance. The services 
provided by establishments in this sector are delivered by trained profes-
sionals. All industries in the sector share this commonality of process, 
namely, labor inputs of health practitioners or social workers with the 
requisite expertise. Many of the industries in the sector are defined 
based on the educational degree held by the practitioners included in 
the industry.  

Relevant Industry Data for the District of Columbia: 

Supply for workers in this sector is low: An average area the size of the 
District would have approximately 52,491 Healthcare Occupation work-
ers, and there are approximately 33,333 healthcare workers in the District 
of Columbia. This lower-than-expected supply may make it more difficult 
to find candidates. The gap between expected and actual employment is 
expected to increase over the next 5 years. 

• The number of unique job postings in FY 2021 is 13,261. 

• Jobs in this industry can be found in General Medical and Surgical 

Hospitals (16.8%), Home Health Care Services (15.4%), Federal 
Government, Civilian (14.2%), and Individual and Family Services 
(11.0%).  

• The median compensation for Healthcare Occupation workers is 

$16.94 per hour, 7% higher than the National median wage of 
$15.86 per hour. 

• 80.2% of Healthcare jobs in the District are held by females. 

• 77.4% of Healthcare jobs in the District are held by racial minorities. 

• 71.1% of Healthcare jobs in the District are held by individuals ages 

25-54. 

The data provided in the section above is derived from the Emsi Occupa-
tions Snapshot Report for the District of Columbia, and is based on 29 
occupations in Job Zones 1-3. Source: Emsi Burning Glass - econom-
icmodeling.com - Occupation Snapshot Report Healthcare Industry 
Zones 1-3 in District of Columbia Q3 2021 

Wage and Unique Postings information captured in the chart reflects 

June 2021 EMSI Occupations Report1 (see Footnote 1). data and will be 
updated annually.   

Job titles are linked to Career Coach DC to obtain more detailed infor-
mation on the position and programs that offer relevant training to Dis-
trict residents. 

Map Specific information: 

Positions in this pathway map may require participants to have a  back-
ground check and drug test. 

 

DC Career Pathway for Health Care Occupations - Dental  

Education/ 
Certification 

Often requires certifi-
cation from vocational 

school, OJT, or  
associate degree 

Often requires certi-
fication from  

vocational school, 
OJT, or associate 

degree 

On-the-Job 
Requirements 

One to two years of 
training 

One to two years of 
training 

Job 
Training 

Several years of  
related work, or on 

the job training 

Several years of  
related work, or on 

the job training 

Wage 
Range Hourly  

(10th -90th Percentile) 
$14.27 - $32.931 $30.05 - $60.741 

Yearly Unique Postings 6801 4231 
Attainability Middle level High level 

Zone Information Zone 3 

Dental Assistant Dental Hygienist 

Dental Hygienist 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with apprentice-
ship or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, one or two 
years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-related expe-
rience or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

(see Footnote 1). 

                                                             Position on the District of Columbia High-Demand Sectors and Occupations List 
 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/dental-assistant?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/dental-assistant?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/dental-hygienist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/dental-hygienist?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf


Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job  

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with apprenticeship or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, one or two years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-related experience or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

Industry Profile 

The North American Industry Classification System (NAICS)  states 

that this industry comprises establishments primarily engaged in 

providing expertise in the field of information technologies through 

one or more of the following activities: (1) writing, modifying, test-

ing, and supporting software to meet the needs of a particular 

customer; (2) planning and designing computer systems that inte-

grate computer hardware, software, and communication technolo-

gies; (3) on-site management and operation of clients' computer 

systems and/or data processing facilities; and (4) other professional 

and technical computer related advice and services.   

Relevant Industry Data:  

Supply is higher than the National Average for IT Occupations in 

the District. An average area the size of the District would 

have 27,062 employees.  There are 51,632 employees in DC. This 

higher than expected supply may make it easier to find candi-

dates. The gap between expected and actual employment is ex-

pected to remain roughly the same over the next 5 years.  

• The number of unique Job Postings in FY 2021 is 107,485.  

• Jobs in this industry can be found in Federal and Local Gov-

ernment (33.6%), Computer Systems Design and Related 

Services (28.3%), Management, and Scientific, and Technical 

Consulting Services (6.4%).   

• The median compensation is $55.84 per hour, 25% higher 

than the National median wage of $44.58 per hour.  

• 29.7% of IT jobs in the District are held by females.  

• 52.2% of IT jobs in the District are held by racial minorities.  

• 80.7% of IT jobs in the District are held by individuals ages 25-

54.  

The data provided in the section above is derived from the Emsi 

Occupations Snapshot Report for the District of Columbia, and is 

based on 15 occupations all in Job Zones 1-5. Source: Emsi 

Burning Glass - economicmodeling.com - Occupation Snapshot 

Report IT Industry Zones 1-5 in District of Columbia Q3 2021 

Wage and Unique Postings information captured in the chart re-
flects June 2021 EMSI Occupations Report1 (see Footnote 1). data 
and will be updated annually.   

Job titles are linked to Career Coach DC to obtain more detailed 

information on the position and programs that can offer relevant 

training. 

Map Specific Information: 

Positions in this pathway map may require participants to have a  back-
ground check and drug test. 

 

Computer 
Systems 
Analyst 

 

Computer 
Network 
Architect 

 

Administrative  
Assistant 

Computer 
User  

Support 
 

Computer 
Network  
Support  

Specialists 
 

  
Education/ 

Certification 
 

Contract  
positions may 
require more 
education  

 Usually  
requires high 

school  
diploma or 

GED  

Often requires 
certification 

from  
vocational 

school, OJT, 
or associate 

degree 

Usually  
requires a 
four-year  
degree 

Usually  
requires a  
four-year  
degree 

Usually  
requires a  
four-year   
degree  

On-the-Job 
Requirements 

Little to No 
Experience  

Some Related 
Experience  

Considerable 
amount of 

work-related 
skill 

Considerable 
amount of 

work-related 
skill 

Considerable 
amount of  

work-related 
skill 

 Job 
Training 

A few days to 
a few months, 

usually 
learned on 

the job 

One or two 
years of  
training 

Several years 
work related 
experienced 
or on-the-job 

training 

Several years 
work related 
experienced 
or on-the-job 

training 

Many years 
work related 

experienced or 
on-the-job 

training 

Hourly Wage 
Range  

(10th -90th  

Percentile) 

$14.92-
$34.561 

$20.70 - 
$49.431 

$24.41 - 
$53.101 

$29.43 - 
$76.001 

$36.76 -  
$88.891 

Yearly Unique 
Postings 

4,4701 2,5161 1541 2,3011 2661 

Attainability Entry level Middle level Middle level Advanced 
level Advanced level 

Zone  
Information 

Zone 2 Zone 3 Zone 4 

DC Career Pathway for Information Technology Occupations - Hardware  

(see Footnote 1). 

                                                             Position on the District of Columbia High-Demand Sectors and Occupations List 
 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/computer-systems-analyst?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-systems-analyst?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-systems-analyst?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-network-architect?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-network-architect?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-network-architect?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/secretary-and-administrative-assistant-except-legal-medical-and-executive?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/secretary-and-administrative-assistant-except-legal-medical-and-executive?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-user-support-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-user-support-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-user-support-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-network-support-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-network-support-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-network-support-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-network-support-specialist?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf


Software 
Developer 

 

Administrative  
Assistant 

 

Computer 
User  

Support 
 

Computer 
Programmer 

 

  
Education/ 

Certification 
 

Contract  
positions may 
require more 
education 

Usually  
requires high 
school diplo-
ma or GED  

Often requires 
certification 

from vocation-
al school, OJT, 

or associate 
degree 

Usually  
requires a four-

year  degree 

Usually  
requires a  
four-year  
degree 

On-the-Job 
Requirements 

Little to No 
Experience  

Some Related 
Experience  

Considerable 
amount of work

-related skill 

Considerable 
amount of 

work-related 
skill 

 Job 
Training 

A few days to 
a few months, 

usually 
learned on 

the job 

One or two 
years of train-

ing 

Several years 
work related 

experienced or 
on-the-job 

training 

Several years 
work related 
experienced 
or on-the-job 

training 

Hourly Wage 
Range  

(10th -90th  

Percentile) 

$14.92-
$34.561 

$20.70 - 
$49.431 

$35.19 - 
$79.731 

$34.43 - 
$80.261 

Yearly Unique 
Postings 

4,4701 2,5161 2,3161 6,2831 

Attainability Entry level Middle level Middle level Middle level 

Zone  
Information 

Zone 2 Zone 3 Zone 4 

DC Career Pathway for Information Technology Occupations - Software  

Industry Profile 

The North American Industry Classification System (NAICS)  states 

that this industry comprises establishments primarily engaged in 

providing expertise in the field of information technologies 

through one or more of the following activities: (1) writing, modify-

ing, testing, and supporting software to meet the needs of a par-

ticular customer; (2) planning and designing computer systems 

that integrate computer hardware, software, and communication 

technologies; (3) on-site management and operation of clients' 

computer systems and/or data processing facilities; and (4) other 

professional and technical computer related advice and services.   

Relevant Industry Data:  

Supply is higher than the National Average for IT Occupations in 

the District. An average area the size of the District would 

have 27,062 employees.  There are 51,632 employees in DC. This 

higher than expected supply may make it easier to find candi-

dates. The gap between expected and actual employment is ex-

pected to remain roughly the same over the next 5 years.  

• The number of unique Job Postings in FY 2021 is 107,485.  

• Jobs in this industry can be found in Federal and Local Gov-

ernment (33.6%), Computer Systems Design and Related 

Services (28.3%), Management, and Scientific, and Technical 

Consulting Services (6.4%).   

• The median compensation is $55.84 per hour, 25% higher 

than the National median wage of $44.58 per hour.  

• 29.7% of IT jobs in the District are held by females.  

• 52.2% of IT jobs in the District are held by racial minorities.  

• 80.7% of IT jobs in the District are held by individuals ages 

25-54.  

The data provided in the section above is derived from the Emsi 

Occupations Snapshot Report for the District of Columbia, and is 

based on 15 occupations all in Job Zones 1-5. Source: Emsi Burn-

ing Glass - economicmodeling.com - Occupation Snapshot Report 

IT Industry Zones 1-5 in District of Columbia Q3 2021 

Wage and Unique Postings information captured in the chart 
reflects June 2021 EMSI Occupations Report1 (see Footnote 1). 
data and will be updated annually.   

Job titles are linked to Career Coach DC to obtain more detailed 

information on the position and programs that can offer relevant 

training. 

Map Specific Information: 

Positions in this pathway map may require participants to have a  
background check and drug test. 

 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with apprenticeship 
or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, one or two 
years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-related experi-
ence or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

(see Footnote 1). 

                                                             Position on the District of Columbia High-Demand Sectors and Occupations List 
 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/careers/software-developer-applications?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/software-developer-applications?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/secretary-and-administrative-assistant-except-legal-medical-and-executive?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/secretary-and-administrative-assistant-except-legal-medical-and-executive?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-user-support-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-user-support-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-user-support-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-programmer?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/computer-programmer?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf


Industry Profile 

The infrastructure industry sector is broken down into three subsectors, 
Transportation and Warehousing , Utilities, and Machinery Manufacturing.  

BLS provides that following reports for each of the subsectors in this indus-
try:  

The Transportation and Warehousing subsector includes industries provid-
ing transportation of passengers and cargo, warehousing and storage for 
goods, scenic and sightseeing transportation, and support activities related 
to modes of transportation. The Utilities subsector comprises establish-
ments engaged in the provision of the following utility services: electric 
power, natural gas, steam supply, water supply, and sewage removal. With-
in this sector, the specific activities associated with the utility services pro-
vided vary by utility. Industries in the Machinery Manufacturing subsector 
create end products that apply mechanical force, for example, the applica-
tion of gears and levers, to perform work. Some important processes for the 
manufacture of machinery are forging, stamping, bending, forming, and 
machining that are used to shape individual pieces of metal. 

Relevant Industry Data:  

Supply is lower than the National Average for Infrastructure Occupations in 
the District. An average area the size of the District would 
have 54,299 employees.  There are 21,142 employees in DC. This lower-
than-expected supply may make it more difficult to find candidates. The 
gap between expected and actual employment is expected to remain 
roughly the same over the next 5 years.  

• The number of unique Job Postings in FY 2021 is 18,160.  

• Jobs in this industry can be found in Federal Government, Civil-

ian (19.2%), Other Personal Services (7.5%), and Other Companies 
and or Agencies (52.4%).   

• The median compensation is $23.22 per hour, 12% higher than the 

National median wage of $20.64 per hour.  

• 9.9% of Infrastructure jobs in the District are held by females.  

• 62.6% of Infrastructure jobs in the District are held by racial minorities.  

• 66.9% of Infrastructure jobs in the District are held by individuals ages 

25-54.  
The data provided in the section above is derived from the EMSI Occupa-

tions Snapshot Report for the District of Columbia, and is based 

on 48occupations all in Job Zones 1-3. Source: Emsi Burning Glass - eco-

nomicmodeling.com - Occupation Snapshot Report Infrastructure Industry 

Zones 1-3 in District of Columbia Q3 2021 

Wage and Unique Postings information captured in the chart reflects June 
2021 EMSI Occupations Report1 (see Footnote 1). data and will be updated 
annually.   

Job titles are linked to Career Coach DC to obtain more detailed infor-
mation on the position and programs that can offer relevant training. 

Map Specific Information: 

Positions in this pathway map require participants to be at least 21 years old,   
and may require a background check, and drug test. 

DC Career Pathway for Infrastructure Occupations - Transportation Operators 

Education/ 
Certification 

Usually requires 
high school diploma 

or GED 

Usually requires 
high school diplo-

ma or GED 

Usually requires 
high school diplo-

ma or GED 

On-the-Job 
Requirements 
(Requirements 

Change Based On 
Employer) 

Some related expe-
rience 

Some related 
experience 

Some related 
experience 

Job 
Training 

A few days to a few 
months, usually 

learned on the job 

A few days to a 
few months, usual-
ly learned on the 

job 

A few days to a 
few months, usual-
ly learned on the 

job 

Hourly Wage 
Range  

(10th -90th Percentile) 
$14.33 - $26.491 $17.26 - $31.901 $17.78 - $32.051 

Yearly Unique Post-
ings 741 2601 6,3441 

Attainability Entry level Entry level Entry level 

Zone 
Information Zone 2 

Bus  
Driver 

 

Heavy & Tractor 
Trailer Driver 

 

Industrial Truck  
& Tractor Trailer  

Operator  

Heavy & Tractor 
Trailer Driver 

 

Heavy & Tractor 
Trailer Driver 

 

Industrial Truck  
& Tractor Trailer  

Operator  
 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with ap-
prenticeship or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, one 
or two years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-
related experience or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

(see Footnote 1). 

                                                             Position on the District of Columbia High-Demand Sectors and Occupations List 
 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/bus-driver-transit-and-intercity?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/bus-driver-transit-and-intercity?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/heavy-and-tractor-trailer-truck-driver?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/heavy-and-tractor-trailer-truck-driver?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-truck-and-tractor-operator?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-truck-and-tractor-operator?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-truck-and-tractor-operator?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/heavy-and-tractor-trailer-truck-driver?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/heavy-and-tractor-trailer-truck-driver?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/heavy-and-tractor-trailer-truck-driver?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/heavy-and-tractor-trailer-truck-driver?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-truck-and-tractor-operator?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-truck-and-tractor-operator?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-truck-and-tractor-operator?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf


Industry Profile 

The infrastructure industry sector is broken down into three subsectors, 
Transportation and Warehousing , Utilities, and Machinery Manufacturing.  

BLS provides that following reports for each of the subsectors in this indus-
try:  

The Transportation and Warehousing subsector includes industries provid-
ing transportation of passengers and cargo, warehousing and storage for 
goods, scenic and sightseeing transportation, and support activities relat-
ed to modes of transportation. The Utilities subsector comprises establish-
ments engaged in the provision of the following utility services: electric 
power, natural gas, steam supply, water supply, and sewage removal. 
Within this sector, the specific activities associated with the utility services 
provided vary by utility. Industries in the Machinery Manufacturing subsec-
tor create end products that apply mechanical force, for example, the 
application of gears and levers, to perform work. Some important process-
es for the manufacture of machinery are forging, stamping, bending, form-
ing, and machining that are used to shape individual pieces of metal. 

Relevant Industry Data:  

Supply is lower than the National Average for Infrastructure Occupations in 
the District. An average area the size of the District would 
have 54,299 employees.  There are 21,142 employees in DC. This lower-
than-expected supply may make it more difficult to find candidates. The 
gap between expected and actual employment is expected to remain 
roughly the same over the next 5 years.  

• The number of unique Job Postings in FY 2021 is 18,160.  

• Jobs in this industry can be found in Federal Government, Civil-

ian (19.2%), Other Personal Services (7.5%), and Other Companies 
and or Agencies (52.4%).   

• The median compensation is $23.22 per hour, 12% higher than the 

National median wage of $20.64 per hour.  

• 9.9% of Infrastructure jobs in the District are held by females.  

• 62.6% of Infrastructure jobs in the District are held by racial minori-

ties.  

• 66.9% of Infrastructure jobs in the District are held by individuals 

ages 25-54.  
The data provided in the section above is derived from the EMSI Occupa-

tions Snapshot Report for the District of Columbia, and is based 

on 48occupations all in Job Zones 1-3. Source: Emsi Burning Glass - eco-

nomicmodeling.com - Occupation Snapshot Report Infrastructure Industry 

Zones 1-3 in District of Columbia Q3 2021 

Wage and Unique Postings information captured in the chart reflects June 
2021 EMSI Occupations Report1 (see Footnote 1). data and will be updat-
ed annually.   

Job titles are linked to Career Coach DC to obtain more detailed infor-
mation on the position and programs that can offer relevant training. 

Map Specific Information: 

Positions in this pathway map require participants to be at least 21 years old,   
and may require a background check, and drug test. 

DC Career Pathway for Infrastructure Occupations - Manufacturing 

Educational/ 
Certification 

Often requires  
certification from  

vocational school, OJT, 
or associate  

degree 

Often requires  
certification from  
vocational school, 
OJT, or associate  

degree 

Often requires  
certification from  
vocational school, 
OJT, or associate  

degree 

On-the-Job 
Requirements 

Previous Related  
Experience 

Previous Related  
Experience 

Previous Related  
Experience 

Job 
Training 

One or two years of 
training 

One or two years of 
training 

One or two years of 
training 

Hourly Wage 
Range  

(10th -90th Percentile) 
$14.73 - $37.731 $18.94 - $41.011 $17.79 - $41.221 

Yearly Unique Postings 2,9211 21 2471 

Attainability Middle level Middle level Middle level 

Zone 
Information Zone 3 

Maintenance 
and Repair 

Worker 
 

   Maintenance    
Worker, Machinery  

 

Industrial  
Machinery  
Mechanic 

 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the 
job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with 
apprenticeship or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experi-
ence, one or two years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work
-related experience or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

(see Footnote 1). 

                                                             Position on the District of Columbia High-Demand Sectors and Occupations List 
 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/maintenance-and-repair-worker-general?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/maintenance-and-repair-worker-general?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/maintenance-and-repair-worker-general?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/maintenance-worker-machinery?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/maintenance-worker-machinery?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-machinery-mechanic?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-machinery-mechanic?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-machinery-mechanic?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf


Industry Profile 

The infrastructure industry sector is broken down into three subsectors, 
Transportation and Warehousing , Utilities, and Machinery Manufacturing.  

BLS provides that following reports for each of the subsectors in this indus-
try:  

The Transportation and Warehousing subsector includes industries provid-
ing transportation of passengers and cargo, warehousing and storage for 
goods, scenic and sightseeing transportation, and support activities related 
to modes of transportation. The Utilities subsector comprises establishments 
engaged in the provision of the following utility services: electric power, 
natural gas, steam supply, water supply, and sewage removal. Within this 
sector, the specific activities associated with the utility services provided vary 
by utility. Industries in the Machinery Manufacturing subsector create end 
products that apply mechanical force, for example, the application of gears 
and levers, to perform work. Some important processes for the manufacture 
of machinery are forging, stamping, bending, forming, and machining that 
are used to shape individual pieces of metal. 

Relevant Industry Data:  

Supply is lower than the National Average for Infrastructure Occupations in 
the District. An average area the size of the District would 
have 54,299 employees.  There are 21,142 employees in DC. This lower-
than-expected supply may make it more difficult to find candidates. The gap 
between expected and actual employment is expected to remain roughly 
the same over the next 5 years.  

• The number of unique Job Postings in FY 2021 is 18,160.  

• Jobs in this industry can be found in Federal Government, Civil-

ian (19.2%), Other Personal Services (7.5%), and Other Companies and 
or Agencies (52.4%).   

• The median compensation is $23.22 per hour, 12% higher than the 

National median wage of $20.64 per hour.  

• 9.9% of Infrastructure jobs in the District are held by females.  

• 62.6% of Infrastructure jobs in the District are held by racial minorities.  

• 66.9% of Infrastructure jobs in the District are held by individuals ages 

25-54.  
The data provided in the section above is derived from the EMSI Occupa-

tions Snapshot Report for the District of Columbia, and is based 

on 48occupations all in Job Zones 1-3. Source: Emsi Burning Glass -  

economicmodeling.com - Occupation Snapshot Report Infrastructure  

Industry Zones 1-3 in District of Columbia Q3 2021 

Wage and Unique Postings information captured in the chart reflects June 
2021 EMSI Occupations Report1 (see Footnote 1). data and will be updated 
annually.   

Job titles are linked to Career Coach DC to obtain more detailed infor-
mation on the position and programs that can offer relevant training. 

Map Specific Information: 

Positions in this pathway map require participants to be at least 21 years old,   
and may require a background check, and drug test. 

 

Educational/ 
Certification 

Often requires certi-
fication from voca-
tional school, OJT, 

or associate degree 

Often requires certi-
fication from voca-
tional school, OJT, 

or associate degree 

Often requires 
certification from 
vocational school, 
OJT, or associate 

degree 

Often requires 
certification from 
vocational school, 
OJT, or associate 

degree 

On-the-Job 
Requirements 

Some Related  
Experience 

Some Related  
Experience 

Previous Related 
Experience 

Previous Related 
Experience  

Job 
Training 

One to two years of 
training 

One to two years of 
training 

One to two years 
of training 

One to two years 
of training 

Hourly Wage 
Range  

(10th -90th Percentile) 
$14.95 - $54.781 $15.01 - $37.701 $16.25 – $40.331 $19.36 - $41.191 

Yearly Unique Post-
ings 7991 2,9181 4601 2471 

Attainability Entry level Middle level Middle level Middle level 

Zone 
Information Zone 3  

DC Career Pathway for Infrastructure Occupations - Transportation Mechanical Maintenance 

Maintenance 
 & Repair 
Worker 

 

Bus/Truck  
Mechanic & Diesel 

 

Industrial  
Machinery  
Mechanic 

 

Bus/Truck  
Mechanic & Diesel 

 

Maintenance 
 & Repair 
Worker 

 

Auto Services  
Technician/  
Mechanic 

 

Industrial  
Machinery  
Mechanic 

 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with 
apprenticeship or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, 
one or two years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-
related experience or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

(see Footnote 1). 

                                                             Position on the District of Columbia High-Demand Sectors and Occupations List 
 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/maintenance-and-repair-worker-general?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/maintenance-and-repair-worker-general?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/maintenance-and-repair-worker-general?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/bus-and-truck-mechanic-and-diesel-engine-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/bus-and-truck-mechanic-and-diesel-engine-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-machinery-mechanic?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-machinery-mechanic?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-machinery-mechanic?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/bus-and-truck-mechanic-and-diesel-engine-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/bus-and-truck-mechanic-and-diesel-engine-specialist?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/maintenance-and-repair-worker-general?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/maintenance-and-repair-worker-general?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/maintenance-and-repair-worker-general?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/automotive-specialty-technician?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/automotive-specialty-technician?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/automotive-specialty-technician?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-machinery-mechanic?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-machinery-mechanic?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/industrial-machinery-mechanic?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf


Industry Profile 

BLS reports that the Construction sector comprises establishments 
primarily engaged in the construction of buildings or engineering 
projects (e.g., highways and utility systems). Establishments primarily 
engaged in the preparation of sites for new construction and estab-
lishments primarily engaged in subdividing land for sale as building 
sites also are included in this sector. Construction work done may 
include new work, additions, alterations, or maintenance and repairs. 
Activities of these establishments generally are managed at a fixed 
place of business, but they usually perform construction activities at 
multiple project sites. Production responsibilities for establishments 
in this sector are usually specified in (1) contracts with the owners of 
construction projects (prime contracts) or (2) contracts with other 
construction establishments (subcontracts).   

Relevant Industry Data:  

Supply is lower than the National Average for Construction Occupa-
tions in the District. An average area the size of the District would 
have 33,315 employees. There are 12,905 employees in DC. This 
lower-than-expected supply may make it more difficult to find candi-
dates. The gap between expected and actual employment is ex-
pected to remain roughly the same over the next 5 years.  

• The number of unique Job Postings in FY 2021 is 5,110.  

• Jobs in this industry can be found in Building Equipment Con-

tractors (16.6%), Foundation, Structure, and Building Exterior 
Contractors (13.9%), Federal Government, Civilian (11.2%), 
and Nonresidential Building Construction (10.4%).   

• The median compensation is $27.50 per hour, 24% higher than 

the National median wage of $22.20 per hour.  

• 3.4% of Construction jobs in the District are held by females.  

• 61.5% of Construction jobs in the District are held by racial 

minorities.  

• 73.0% of Construction jobs in the District are held by individu-

als ages 25-54.  
The data provided in the section above is derived from the EMSI 

Occupations Snapshot Report for the District of Columbia, and is 

based on 37 occupations all in Job Zones 1-3. Source: Emsi Burning 

Glass - economicmodeling.com - Occupation Snapshot Report Con-

struction Industry Zones 1-3 in District of Columbia Q3 2021 

Wage and Unique Postings information captured in the chart reflects 
June 2021 EMSI Occupations Report1 (see Footnote 1). data and will 
be updated annually.   

Job titles are linked to Career Coach DC to obtain more detailed 
information on the position and programs that can offer relevant 
training. 

Map Specific Information: 

Positions in this pathway map may require participants to have a  
drug test and may require a background check. 

 

Education/ 
Certification 

 Usually requires a 
high school diploma 

 or GED 

Often requires  
certification from 
vocational school, 
OJT, or associate 

degree 

Often requires 
certification from 
vocational school, 

OJT, or  
associate degree 

Usually requires a 
four-year degree  

On-the-Job 
Requirements 

Little to No Experi-
ence  

Some Related Expe-
rience 

Considerable 
amount of work 

experience  

Considerable 
amount of work 

experience  

Job 
Training 

Up to 6 months of 
training and/or  
apprenticeship 

One to two years of 
training 

Several years of 
work-related 
experience 

Several years of 
work-related ex-

perience 

Hourly Wage 
Range 

(10th -90th Percentile) 
$14.94 - $27.071 $20.11 - $62.781 $29.47 - $66.591 $23.37 - $75.921 

Yearly Unique Post-
ings 5971 1,3351 1.6121 2,3751 

Attainability Entry level Middle level Advanced level Advanced level 

Zone 
Information Zone 1 Zone 3 Zone 4  

DC Career Pathway for Construction Occupations 

First-Line 
Supervisor of 

Workers 

 

Foreman 
 

Construction  
Manager 

 

Foreman 
 

First-Line 
Supervisor of 

Workers 

 

Construction 
Worker/Helper 

 

Construction  
Manager 

 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with apprenticeship or on 
the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, one or two years of 
training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-related experience or 
on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

(see Footnote 1). 

                                                             Position on the District of Columbia High-Demand Sectors and Occupations List 
 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-construction-trades-and-extraction-worker?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-construction-trades-and-extraction-worker?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-construction-trades-and-extraction-worker?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-construction-trades-and-extraction-worker?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/construction-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/construction-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-construction-trades-and-extraction-worker?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-construction-trades-and-extraction-worker?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-construction-trades-and-extraction-worker?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-construction-trades-and-extraction-worker?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/construction-laborer?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/construction-laborer?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/construction-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/construction-manager?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf


 Education/ 
Certification 

May require 
high school 

diploma 
 or GED  

Usually re-
quires high 

school diplo-
ma or GED 

May require 
high school 
diploma or 

GED  

May require 
high school 
diploma or 

GED 

May require 
high school 
diploma or 

GED  

Usually  
requires high 
school diplo-
ma or GED 

Usually  
requires high 

school diploma 
or GED 

On-the-Job 
Require-

ments 

Little to No 
Experience  

Little to No 
Experience  

Little to No 
Experience 

Some related 
experience  

Some related 
experience 

Some related 
experience  

Some related 
experience 

 Job 
Training 

A few days to 
a few months, 

usually 
learned on 

the job 

A few days to 
a few months, 

usually 
learned on 

the job 

A few days to 
a few months, 

usually 
learned on the 

job 

A few months 
to a year of 

training, 

A few months 
to a year of 

training 

A few months 
to a year of 

training 

One or two 
years of  
training 

Hourly 
Wage 
Range  

(10th -90th  

Percentile) 

$14.21 - 
$20.781 

$14.27 - 
$24.171 

$14.34 - 
$21.651 

$14.30 - 
$18.621 

$14.05 - 
$49.261 

$14.04 - 
$42.371 

$14.75 - 
$33.031 

Yearly 
Unique 

Postings 
3741 3421 4591 8011 1,0231 4221 1,7191 

Attainability Entry level Entry level Entry level Entry level Entry level Middle level Middle level 

Zone  
Information 

Zone 1 Zone 2 

DC Career Pathway for Hospitality Occupations - Food and Beverage Front of House 

Industry Profile 

BLS reports that the Hospitality Accommodation and Food Ser-
vices sector comprises establishments providing customers with 
lodging and/or preparing meals, snacks, and beverages for 
immediate consumption. The sector includes both accommoda-
tion and food services establishments because the two activities 
are often combined at the same establishment. Businesses that 
provide customers with lodging or that provide services to meet 
varied cultural, entertainment, and recreational interests of their 
patrons. 

Relevant Industry Data:  

Supply is lower than the National Average for Hospitali-
ty Occupations in the District. An average area the size of the 
District would have 81,404 employees. There are 61,401 em-
ployees in DC. This lower-than-expected supply may make it 
more difficult to find candidates. The gap between expected and 
actual employment is expected to increase over the next 5 
years.  

• The number of unique Job Postings in FY 2021 is 10,627.  

• Jobs in this industry can be found in Restaurants and Other 

Eating Places (49.0%), Traveler Accommoda-
tion (8.9%), and Special Food Services (7.1%).  

• The median compensation is $16.07per hour, 30% higher 

than the National median wage of $12.36 per hour.  

• 53.7% of Hospitality jobs in the District are held by fe-

males.  

• 67.7% of Hospitality jobs in the District are held by racial 

minorities.  

• 62.6% of Hospitality jobs in the District are held by individ-

uals ages 25-54.  

The data provided in the section above is derived from the EMSI 

Occupations Snapshot Report for the District of Columbia, and is 

based on 26 occupations all in Job Zones 1-3.  Source: Emsi 

Burning Glass - economicmodeling.com - Occupation Snapshot 

Report Hospitality Industry Zones 1-3 in District of Columbia Q3 

2021 

Wage and Unique Postings information captured in the chart 
reflects June 2021 EMSI Occupations Report1 (see Footnote 1). 
data and will be updated annually.   

Job titles are linked to Career Coach DC to obtain more detailed 
information on the position and programs that can offer relevant 
training. 

Map Specific Information: 

Positions in this pathway map may require participants to have a  
background check and drug test. 

 

Wage data for Server and Bartender positions is revised to ac-

count for tips. Current minimum wage for these occupations is 

$5.05 per hour in Washington, DC. 

Dishwasher 
 

Dining 
Room 

Attendant 
 

Host &  
Hostess 

 

Cashier 
 

Server 
 

Bartender 
 

Supervisor 
of Serving 
Workers 

 

Server Bartender 
 

Supervisor 
of Serving 
Workers 

 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with apprenticeship or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, one or two years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-related experience or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

(see Footnote 1). 

                                                             Position on the District of Columbia High-Demand Sectors and Occupations List 
 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/dishwasher?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/dining-room-and-cafeteria-attendant-or-bartender-helper?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/dining-room-and-cafeteria-attendant-or-bartender-helper?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/dining-room-and-cafeteria-attendant-or-bartender-helper?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/host-or-hostess-restaurant-lounge-or-coffee-shop?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/host-or-hostess-restaurant-lounge-or-coffee-shop?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/cashier?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/waiter-or-waitress?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/bartender?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/waiter-or-waitress?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/bartender?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf


Industry Profile 

BLS reports that the Hospitality Accommodation and Food 
Services sector comprises establishments providing cus-
tomers with lodging and/or preparing meals, snacks, and 
beverages for immediate consumption. The sector in-
cludes both accommodation and food services establish-
ments because the two activities are often combined at 
the same establishment. Businesses that provide custom-
ers with lodging or that provide services to meet varied 
cultural, entertainment, and recreational interests of their 
patrons. 

Relevant Industry Data:  

Supply is lower than the National Average for Hospitali-
ty Occupations in the District. An average area the size of 
the District would have 81,404 employees.  There 
are 61,401 employees in DC. This lower-than-expected 
supply may make it more difficult to find candidates. The 
gap between expected and actual employment is ex-
pected to increase over the next 5 years.  

• The number of unique Job Postings in FY 2021 

is 10,627.  

• Jobs in this industry can be found in Restaurants and 

Other Eating Places (49.0%), Traveler Accommoda-
tion (8.9%), and Special Food Services (7.1%).  

• The median compensation is $16.07per hour, 30% 

higher than the National median wage of $12.36 per 
hour.  

• 53.7% of Hospitality jobs in the District are held by 

females.  

• 67.7% of Hospitality jobs in the District are held by 

racial minorities.  

• 62.6% of Hospitality jobs in the District are held by 

individuals ages 25-54.  

The data provided in the section above is derived from 

the EMSI Occupations Snapshot Report for the District of 

Columbia, and is based on 26 occupations all in Job 

Zones 1-3.  Source: Emsi Burning Glass - economicmodel-

ing.com - Occupation Snapshot Report Hospitality Indus-

try Zones 1-3 in District of Columbia Q3 2021 

Wage and Unique Postings information captured in the 
chart reflects June 2021 EMSI Occupations Report1 (see 
Footnote 1). data and will be updated annually.   

Job titles are linked to Career Coach DC to obtain more 
detailed information on the position and programs that 
can offer relevant training. 

Map Specific Information: 

Positions in this pathway map may require participants to 
have a  background check and drug test. 

 

Education/ 
Certification 

May require 
high school 
diploma or 

GED 

 May require 
high school 
diploma or 

GED 

Usually  
requires high 

school diploma 
or GED 

Often requires 
certification 

from vocational 
school, OJT, or 

associate  
degree 

Often requires 
certification from 

vocational 
school, OJT, or 

associate  
degree 

On-the-Job 
Requirements 

Little to No 
Experience 

Little to No 
Experience 

Some Related 
Experience 

Some Related 
Experience 

Some Related 
Experience 

Job 
Training 

A few days to a 
few months, 

usually learned 
on the job  

A few days to a 
few months, 

usually learned 
on the job 

A few months 
to a year of 

training, with 
apprenticeship 
or on-the-job 

One or two 
years of training 

One or two years 
of training 

Hourly Wage 
Range   

(10th -90th Percentile) 
$14.34 - 
$20.351 

$14.27 - 
$22.871 

$14.75 - 
$33.031 

$14.27 - 
$23.271 $25.19 - $54.421 

Yearly Unique Postings 1,5071 4751 1,7191 1,0671 9391 

Attainability Entry level Entry level Middle level Middle level Middle level 

Zone Information Zone 1 Zone 2 

DC Career Pathway for Hospitality Occupations - Food and Beverage Culinary 

Food Prep 
& Serving 

Worker 
 

Fast Food 
Cook 

 

First-Line 
Supervisor 
Food Prep 
Workers 

 

Restaurant  
Cook 

 

Restaurant  
Cook 

 

First-Line 
Supervisor 
Food Prep 

Workers 
 

Food  
Service 

Manager 
 

Food  
Service 

Manager 
 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with 
apprenticeship or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, 
one or two years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-
related experience or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

(see Footnote 1). 

                                                             Position on the District of Columbia High-Demand Sectors and Occupations List 
 

UPDATED DECEMBER 2021 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/combined-food-preparation-and-serving-worker-including-fast-food?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/combined-food-preparation-and-serving-worker-including-fast-food?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/combined-food-preparation-and-serving-worker-including-fast-food?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/cook-fast-food?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/cook-fast-food?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/cook-restaurant?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/cook-restaurant?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/cook-restaurant?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/cook-restaurant?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/first-line-supervisor-of-food-preparation-and-serving-workers?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/food-service-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/food-service-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/food-service-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/food-service-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/food-service-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/food-service-manager?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf


Industry Profile 

BLS reports that the Hospitality Accommodation and Food Ser-
vices sector comprises establishments providing customers with 
lodging and/or preparing meals, snacks, and beverages for imme-
diate consumption. The sector includes both accommodation and 
food services establishments because the two activities are often 
combined at the same establishment. Businesses that provide 
customers with lodging or that provide services to meet varied 
cultural, entertainment, and recreational interests of their patrons. 

Relevant Industry Data:  

Supply is lower than the National Average for Hospitali-
ty Occupations in the District. An average area the size of the Dis-
trict would have 81,404 employees.  There are 61,401 employees 
in DC. This lower-than-expected supply may make it more difficult 
to find candidates. The gap between expected and actual employ-
ment is expected to increase over the next 5 years.  

• The number of unique Job Postings in FY 2021 is 10,627.  

• Jobs in this industry can be found in Restaurants and Other 

Eating Places (49.0%), Traveler Accommodation (8.9%), 
and Special Food Services (7.1%).  

• The median compensation is $16.07 per hour, 30% higher 

than the National median wage of $12.36 per hour.  

• 53.7% of Hospitality jobs in the District are held by females.  

• 67.7% of Hospitality jobs in the District are held by racial 

minorities.  

• 62.6% of Hospitality jobs in the District are held by individuals 

ages 25-54.  

The data provided in the section above is derived from the EMSI 

Occupations Snapshot Report for the District of Columbia, and is 

based on 26 occupations all in Job Zones 1-3.  Source: Emsi Burn-

ing Glass - economicmodeling.com - Occupation Snapshot Report 

Hospitality Industry Zones 1-3 in District of Columbia Q3 2021 

Wage and Unique Postings information captured in the chart re-
flects June 2021 EMSI Occupations Report1 (see Footnote 1). data 
and will be updated annually.   

Job titles are linked to Career Coach DC to obtain more detailed 
information on the position and programs that can offer relevant 
training. 

Map Specific Information: 

Positions in this pathway map may require participants to have a  
background check and drug test. 

 

Education/ 
Certification 

Usually requires 
high school diploma 

or GED 

Usually requires 
high school diploma 

or GED 

Often requires 
certification from 
vocational school, 

OJT, or associ-
ate’s degree 

Usually requires a 
four-year degree  

On-the-Job 
Requirements 

Some Related Expe-
rience 

Some Related Expe-
rience 

Considerable 
amount of work 

experience  

Considerable 
amount of work 

experience  

Job 
Training 

A few months to a 
year of training, with 

apprenticeship or 
on-the-job 

A few months to a 
year of training, with 

apprenticeship or 
on-the-job 

Several years of 
work-related 
experience 

Several years of 
work-related ex-

perience 

Hourly Wage 
Range (10th -90th Per-

centile) 
$14.28-$23.811 $14.14 - $25.251 $22.66 - $59.851 $26.19 - $91.201 

Yearly Unique Post-
ings 511 1871 5,3721 831 

Attainability Entry level Entry level Advanced level Advanced level 

Zone 
Information Zone 2 Zone 3 Zone 4  

DC Career Pathway for Hospitality Occupations - Lodging Guest Services 

Guest  
Services 

Desk Clerk 

Guess Services 
Manager 

 

General  
Manager 

 

Guess Services 
Manager 

 

Guest  
Services 

Desk Clerk 

Bell Staff 

General  
Manager 

 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with apprenticeship 
or on the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, one or two 
years of training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-related experi-
ence or on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

 

(see Footnote 1). 
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https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/hotel-motel-or-resort-desk-clerk?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/hotel-motel-or-resort-desk-clerk?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/hotel-motel-or-resort-desk-clerk?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/lodging-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/lodging-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/general-and-operations-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/general-and-operations-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/lodging-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/lodging-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/hotel-motel-or-resort-desk-clerk?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/hotel-motel-or-resort-desk-clerk?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/hotel-motel-or-resort-desk-clerk?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/baggage-porter-and-bellhop?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/general-and-operations-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/general-and-operations-manager?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf


Industry Profile 

The North American Industry Classification System (NAICS)  states 
that this industry is comprised of two subsectors, Police Protection 
and Security Guards and Patrol Services.  This industry comprises 
establishments primarily engaged in providing guard and patrol 
services, and government establishments primarily engaged in crim-
inal and civil law enforcement, police, traffic safety, and other activi-
ties related to the enforcement of the law and preservation of order.  

Relevant Industry Data:  

Supply is higher than the National Average for Security and 
Law Occupations in the District. An average area the size of the 
District would have 17,363 employees.  There are 31,344 employees 
in DC. This higher than expected supply may make it easier to find 
candidates. The gap between expected and actual employment is 
expected to remain roughly the same over the next 5 years.  

• The number of unique Job Postings FY 2021 is 5,547  

• Jobs in this industry can be found in Investigation and Security 

Services (34.2%), Federal Government, Civilian and Sate and 
Local Government 48.6%).   

• The median compensation is $30.80 per hour, 47% higher than 

the National median wage of $21.02 per hour.  

• 27.5% of Security and Law jobs in the District are held by fe-

males.  

• 70.9% of Security and Law jobs in the District are held by racial 

minorities.  

• 76.3% of Security and Law jobs in the District are held by indi-

viduals ages 25-54.  

The data provided in the section above is derived from the EMSI 

Occupations Snapshot Report for the District of Columbia, and is 

based on 20 occupations all in Job Zones 1-3.  Source: Emsi Burning 

Glass - economicmodeling.com - Occupation Snapshot Report Se-

curity and Law Enforcement Industry Zones 1-3 in District of Colum-

bia Q3 2021 

Wage and Unique Postings information captured in the chart reflects 
June 2021 EMSI Occupations Report1 (see Footnote 1). data and will 
be updated annually.   

Job titles are linked to Career Coach DC to obtain more detailed 
information on the position and programs that can offer relevant 
training. 

Map Specific Information: 

Positions in this pathway map will require participants to have a  
background check , polygraph, and psychosocial assessment, and 
drug test. 

Security positions can lead to pathways in the public and private 
sectors, and across sectors. Often, individuals retiring from the  
public sector will pursue a career in the private sector. 

Jobseekers can begin the Security pathway at Police Officer if they 
attend the police academy or participate in the high school cadet 
program delivered in partnership with DC Public Schools. 

Educational/ 
Certification 

Usually requires a 

high school diploma 

or GED 

Usually requires 

high school diploma 

or GED 

60 college cred-

its, 3 years of 

military experi-

ence, or on the 

job experience 

Usually requires a 

four-year bache-

lor’s degree 

On-the-Job 
Requirements 

Some related work 

experience, Local 

Security Guard Li-

cense 

Some Related Expe-

rience 
Some Related 

Experience 

Considerable 

amount of work-

related skill, Local 

Security Guard 

License 

Job 
Training 

A few months to a 

year of training or 

on the job 

A few months to a 

year of training, with 

apprenticeship or 

on-the-job 

One or two years 

of training 

Several years’ 

work related ex-

perienced or on-

the-job training 

Wage Range Hourly 

(10th -90th Percentile) $14.40 - $32.641 $20.19 - $42.361 $28.32 - $52.421 $22.02 - $40.911 

Yearly Unique Post-

ings 
1,7751 651 2561 2831 

Attainability Middle level Middle level High level High level 

Zone Zone 2 Zone 3 Zone 4  

DC Career Pathway for Security and Law Enforcement Occupations - Physical Security 

Correctional 

Officer Security Managers 

Correctional 

Officer 

Security Guard 

 

Police Officer 

 

Police Officer 

 

Zone 1 = May require high school diploma or GED, little to no experience, training is a few days to few months on the job 

Zone 2 = Usually requires high school diploma or GED, some related experience, a few months to a year of training with apprenticeship or on 

the job 

Zone 3 = Often requires certification from vocational school, on the job, or associate’s degree, previous, work experience, one or two years of 

training 

Zone 4 = Usually requires a four-year bachelor’s degree, considerable amount of work experience, several years of work-related experience or 

on job 

Zone 5 = Often requires graduate school, extensive work experience, assumes already have the required skills 

(see Footnote 1). 

Security Managers 

Security Managers 
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https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
https://careercoachdc.emsicc.com/careers/correctional-officers-and-jailer?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/correctional-officers-and-jailer?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/security-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/correctional-officers-and-jailer?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/correctional-officers-and-jailer?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/security-guard?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/police-patrol-officer?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/police-patrol-officer?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/security-manager?region=District%20of%20Columbia,%20DC&radius=
https://careercoachdc.emsicc.com/careers/security-manager?region=District%20of%20Columbia,%20DC&radius=
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/NEW%20-%20Demand%20Occupations%20List%20Update%20-%2002-2017%20-%20Sectors%20and%20Occupations%20List%20.pdf

