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Dear Stakeholders:

As Mayor, I am committed to investing in the District of Columbia’s (DC) most valuable
resources: our residents and business owners. And, | am committed to having the strongest
workforce system in the country that best serves those residents and businesses.

Over the last decade, DC has grown by 100,000 residents, and while taxpayers have made
historic investments in our community in housing, education, and infrastructure, not all have
shared in our prosperity. This is even more true as we consider the impact COVID-19 had on our
national and local economy over the past two years. In a city as prosperous as ours, we are
committed to ensuring everyone has a fair shot.

To ensure DC’s prosperity grows inclusively, we are focused on expanding training in new
technologies and bridging gaps in critical skills, investing in job quality to promote wage gains
and create pathways to the middle class, and continuing to place an emphasis on our most
vulnerable populations. The District’s Workforce Innovation and Opportunity Act (WIOA) State
Plan is our roadmap to delivering upon this vision. With this plan, we present a bold and
innovative commitment to strengthening our education and workforce ecosystem and ensuring
that services are coordinated, easily accessible, efficient, and focused on preparing residents and
businesses to be resilient in the face on an ever-changing economic landscape.

Strong communities and a skilled and well-educated workforce are the backbone of the District
of Columbia’s continued economic growth. In addition to our WIOA investments, the District has
an aggressive plan to support our residents who were the most impacted through the use of
federal and local COVID-19 recovery funds. I am committed to creating aligned policies and
programs that make Washington, DC more affordable and sustainable for working families and
residents across the income spectrum. We will continue to support small and local businesses,
and local entrepreneurs. With clear purpose laid out in this State Plan, and in partnership with
community organizations and businesses, we will ensure more residents participate and benefit
from Washington'’s prosperity.

Sincerely,

Muriel Bowser
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I. WIOA STATE PLAN TYPE AND EXECUTIVE SUMMARY
A. WIOA STATE PLAN TYPE

The District of Columbia is submitting a Unified Plan that includes the six core programs: WIOA
Adult, Dislocated Worker, and Youth (Title I, DOES); Wagner-Peyser Act (Title III, DOES); Adult
Education and Family Literacy Act (Title II, OSSE); and Vocational Rehabilitation programs
(Title IV of the Rehabilitation Act of 1973, DDS/RSA).

The District is also incorporating strategic and operational planning elements developed with
other partners, including local and federal workforce programs, the University of the District of
Columbia-Community College, programs under the Department of Human Services, and the
Career and Technical Education (Perkins) program.

B. PLAN INTRODUCTION

Prior to the development of the Workforce Innovation and Opportunity Act (WIOA) 2020-2023
State Plan, the District of Columbia was rooted on a strong foundation of economic growth and a
robust business climate that began with the District’s economic resurgence in the late 1990s.
The District’s population had grown to more than 700,000. Occupational opportunities were
available in a range of sectors and industries, from professional services to arts and
entertainment. In 2020, the labor force participation rate of 70% was above the U.S. average and
was steadily rising. And, in January of 2020, the District’s 5.3% unemployment was its lowest in
the past 30 years.!

In March 2020, as the United States dealt with the myriad impacts of the COVID-19 pandemic,
efforts to combat the spread of the virus and protect healthcare systems and workers from
overwhelming demand for emergency and chronic healthcare services struck a major blow to
the local economy. The District was greatly impacted by these initial measures, as population
dense areas were particular “hotspots” of viral spread, emergency needs, and hospitalizations.

In addition to the direct impacts of the pandemic, the summer of 2020 kicked off an intense
period of racial and social unrest, catalyzed by the murder of George Floyd. As the nation’s
capital, and given its history and population demographics, the District was the epicenter of a
series of racial and civic justice protests, political debates, and an intense focus on the role and
functions of government. Protests focused on the issues of racial reckoning, inequity and
disparities, and how people of different races or ethnicities experienced economic progress and
upward mobility. Particularly difficult questions and conversations focused on inequities faced
by Black Americans and the continued disproportionate impact of policies, programs, and
economic components of both the public and private sectors.

Before the COVID-19 pandemic and heightened social unrest, the DC Workforce Investment
Council (DC WIC) and District workforce system partners were already grappling with how best
to address growing gaps in outcomes across race, gender, and place-based demographic groups.
Many of the goals and strategies in the District’s WIOA Unified State Plan for 2020-2023 were
developed to address these issues. These strategies were informed by data included in the
2020-2023 WIOA Unified State Plan, including:

e Private sector employment grew by 25% over the decade prior to 20202;

e Occupations requiring high skills and education attainment levels, such as management,
business, financial, legal, computer and scientific occupations are two-to-four times
more prevalent in DC than they are in the rest of the US on average;

e The greater DC region has a population where 52% of residents have a college degree,
which is 1.5 times the national average3; and

1 U.S. Bureau of Labor Statistics, Unemployment Rate in the District of Columbia [DCUR], retrieved from FRED,
Federal Reserve Bank of St. Louis; https://fred.stlouisfed.org/series/DCUR, January 24, 2020

2 Ibid

3 https://censusreporter.org/profiles/31000US47900-washington-arlington-alexandria-dc- va-md-wv-metro-area
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e More than 550,000 people living outside of the District commute in to work as over
70% of all DC jobs are held by non-DC residents.*

Additionally, the gap between the skills and education requirements for District jobs did not
align to skills levels or educational attainment of many District residents>:

e District residents with no college education had a 25% lower labor force participation
rate, and five times higher rate of unemployment than those with a bachelor’s/advanced
degree.

e Median earnings for residents without a bachelor’s degree were one-half to one-quarter
the level of those with bachelor’s or advanced degrees.

o Households headed by a person lacking any college education have poverty rates 12-16
times higher than families headed by a person with a bachelor’s or advanced degree.

Economic disparities sharply differed based upon District Ward residency—particularly in
Wards 7 and 8. Data showed that only 45% of residents of in those two wards had any college
education, and only 17% of residents in those two Wards obtained a bachelor’s degree or
higher. Compared to the rest of the District, data in 2020 showed that only 27% of residents in
all other Wards realized no college education experience, and 55% of those residents held a
bachelor’s degree or higher. Median income for residents of Wards 7 and 8 was one-third that
of people in the rest of Washington, DC.6

Economic outcomes have been historically lower, on average, for Black residents throughout
the District. The Black labor force participation rate was 21 percentage points lower than the
District average, and the Black unemployment rate was nearly double the overall DC rate prior
to the COVID-19 pandemic. Additionally, median income for Black residents was less than half
that of other races.”

Due to comprehensive and overwhelming nature of the economic shock due to the COVID-19
outbreak in 2020, data that fully capture the impact and its after-effects are still being collected
and analyzed. For the economic and workforce analysis contained withing this document,
January 2020 is used as a baseline month, with October 2021, used as the comparison month.
Data sets, such as the Census’ PULSE Survey, provide an early window into the impact in the
District. The Economic Policy Institute (EPI) is using the Bureau of Labor Statistics’ monthly
Household Survey to develop data sets, and this is used to inform both the analyses and
strategies in this State Plan.

While some impacts are known currently, others will present a clearer picture over the coming
months and years. Meanwhile, the foundation laid by the DC WIC and partners will continue to
build on the following key facts:

e While the District is still experiencing a net loss of jobs since the start of the COVID-19
pandemic, by October 2021, the District gained back approximately 37,000 jobs from the
low of 86,000 jobs decline just after the 2020 shutdown.

e Professional, Scientific, and Technical Services, Healthcare and Social Assistance, and
Information are among the industries that show a projected annual growth in jobs and a
large number of overall employment opportunities in the District.

e The District’s labor force participation rate of 70.4% as of October 2021 is nearly 10%
higher than the national labor force participation rate of 61.7%.

Against this backdrop, and the activities already implemented by the DC WIC and partners to
address equity and employability for the District’s most vulnerable residents, strategic
enhancements are being deployed (as discussed in the “Strategies” section of this document) to

4 US Census Bureau 2011-2015 5-Year ACS Commuting Flows (most recent data available).
5 Center for American Progress. Talk Poverty: District of Columbia profile. 2019.
6 DOES Labor Market Research and ACS 2015-2018
7 Ibid
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further address impacts of the COVID-19 pandemic, which show a continued level of poverty and
lack of employment among key demographic groups. The EPI analyses and data sets demonstrate
some key demographic factors being addressed urgently and strategically.

Key among the data in Figure 1 is that certain groups face both lower labor force participation
and higher unemployment rates. These groups include females, Hispanics, persons with less than
a high school education, persons with some college or associate degree but no bachelor’s degree,
and non-citizens. As the economy continues to grow in the District, connecting these groups to
career pathways and opportunities is consistent with priorities outlined in this State Plan.

Figure 1: Labor Force Participation and Unemployment Rates Among Certain Demographic Groups

Labor force participation rate Unemployment rate
2019 2020 2021* 2019 2020 2021*
Total population 71.1% 69.5% 69.2% 5.7% 7.9% 6.2%
Female 74.6% 66.7% 65.7% 5.6% 8.6% 6.5%
Male 68.1% 72.9% 73.3% 5.9% 7.1% 5.8%
Black 57.8% 55.6% 55.6% 11.8% 14.7% 11.5%
Hispanic 78.3% 72.8% 71.0% 4.2% 9.0% 7.5%
White 82.6% 81.2% 81.9% 1.9% 3.5% 2.6%
Other 77.4% 81.1% 76.9% 3.6% 4.2% 2.2%
Less than HS 33.0% 31.8% 25.9% 13.9% 24,0% 18.3%
High school 51.5% 47.4% 47.8% 20.8% 21.8% 20.1%
Some college or associate 57.1% 54.5% 53.5% 9.6% 16.4% 12.4%
Bachelor's degree/higher 84.5% 82.8% 82.7% 2.4% 4.0% 2.9%
Age 16- 24 58.0% 55.0% 56.2% 14.8% 17.1% 12.6%
Age 25- 34 89.4% 88.2% 86.5% 4.9% 7.3% 5.4%
Age 35- 44 89.1% 87.6% 85.8% 3.5% 6.0% 4.5%
Age 45- 54 83.0% 81.6% 80.7% 4.5% 7.8% 5.5%
Age 55- 64 65.9% 61.8% 63.4% 5.8% 6.5% 7.2%
Age 65+ 23.0% 21.8% 23.5% 7.2% 6.4% 6.1%
Married 75.6% 74.2% 74.7% 2.6% 3.4% 3.2%
Not married 69.0% 67.2% 66.5% 7.3% 10.3% 7.8%
Has own children in HH 86.1% 84.1% 81.5% 4.8% 6.8% 6.5%
No own children in HH 68.0% 66.6% 66.8% 6.0% 8.1% 6.1%
Us Citizen 70.6% 69.1% 69.2% 5.9% 7.8% 6.0%
Not a US Citizen 76.5% 74.5% 68.8% 4.0% 8.7% 8.3%

Source: DC WIC tabluations of EPI Current Population Survey Extracts,
Version 1.0.24, https://microdata.epi.org.

Notes: * 2021 data are Jan 2021 - Nov 2021; December data were not yet available
Annual data are the average of Current Population Survey (CPS) monthly data.

Subpopulation differences may not be statistically significant at the 90%
confidence level.

This data informs the tenets, goals, and strategies for the District’s workforce system:

The District’s strategic vision for its workforce development system consists of the
following three tenets:

e Every DC resident is ready, able, and empowered to discover and attain their fullest
potential through lifelong learning, sustained employment, and economic security.

* Businesses are connected to the skilled DC residents they need to compete globally, are
participants in the workforce system, and drive the District’s economic growth.

¢ Residents and businesses in all wards are supported by coordinated, cohesive, and
integrated government agencies and partners working to help communities thrive.
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Goals and Strategies

Goal 1: Enhance System Alignment: District workforce development, education and social
services providers will collaborate to deliver coordinated and effective services.

1.1-The District’s workforce development, education and social services system providers
(including community-based organizations (CBOs)) will develop a process and necessary tools
to assess, refer, and serve individuals based on their own goals, readiness, and needs.

1.2-The District’s providers will foster an environment of collaboration by cross-training staff
from organizations throughout the system.

Goal 2: Improve Community Access to Workforce and Education Services: All District
residents—including people with disabilities, individuals with multiple barriers to employment
and those who are underemployed—will have improved access to jobs, education, training,
career information and support services necessary to advance in their career pathway.

2.1-The District will develop business-driven career pathway maps for high-demand
occupations and industry sectors within and around the local area to provide jobseekers
information on the knowledge, skills, competencies, and credentials required to secure initial
employment and progress in their selected careers, as well as provide information on how to
access relevant career, education, training, and support services.

2.2-The District will provide access to programs and services through traditional and non-
traditional means, including AJCs, satellite locations and virtual platforms.

2.3-District providers will ensure residents receive appropriate case management, career
navigation, and support services to remediate barriers and ensure movement along their career
pathway.

Goal 3: Expand the Talent Pool for Businesses: The District’s business community,
particularly those in critical sectors, will be able to access a broader pool of District talent with
the skills necessary to meet businesses’ needs, and workers will be able to advance in a career
pathway at businesses that hire them.

3.1-The District will conduct an inventory of how local workforce development entities,
educational institutions, social service agencies, community-based organizations, and education
and training providers communicate and engage with the business community to identify
common policies, processes, and opportunities for increased coordination.

3.2-The District will increase its capacity to provide quality work-based learning opportunities
and business-driven training options that respond quickly to demand, including
apprenticeships, on-the-job training, and customized training for businesses with significant
hiring needs.

Goal 4: Improve Youth Services: Youth will have increased access to a coordinated education
and workforce system that provides the services and support needed to prepare them for
postsecondary educational success, employment and long-term career advancement.

4.1-The District will provide K-12 youth with career development activities and paid work-
based training opportunities (e.g., apprenticeships, internships, work experience) so they
become familiar with a wide range of occupational opportunities and related educational and
skill requirements. The District will connect these activities to year-round services and
supports.

4.2-The District will develop services that promote postsecondary education (e.g., scholarships,
dual credit courses) so youth can easily transition from K-12 to higher education.

4.3-The District will focus attention and resources on engaging opportunity youth (those 16 to
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24 who are neither in-school nor employed).

Goal 5: Increase Performance and Accountability: The DC WIC will establish, measure and
regularly report progress in meeting realistic quantitative and qualitative performance goals for
the District’s workforce and education system.

5.1-The DC WIC will develop and implement common customer (i.e., jobseekers and businesses)
experience and satisfaction surveys to be delivered across relevant workforce system agencies,
with results captured and reported to the Board on a quarterly basis.

5.2-The DC WIC will create standardized annual report cards on service providers across the
workforce system to facilitate informed customer choices.
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II. STRATEGIC ELEMENTS
A. ECONOMIC, WORKFORCE, AND WORKFORCE DEVELOPMENT ACTIVITIES ANALYSIS
1. ECONOMIC AND WORKFORCE ANALYSIS
(A) ECONOMIC ANALYSIS

Public and Private Sector Employment Trends and Pandemic Impact

The composition of public and private jobs in the District from 2000 to 2021 has changed over
time. While public sector employment has remained generally flat since 2000, private sector
employment has increased.

In October 2021, there were a total of 759,500 jobs in the District. Of those, about 241,900 were
public sector jobs (32%) and 564,300 were private sector jobs (68%). Of the public sector jobs,
195,900 (82%) were federal government jobs, and 41,600 (18%) were local government jobs.

Figure 2 shows the trends in public and private sector employment between 2000 and 2021.
Although DC has a large public sector, growth between 2016 and 2019 occurred entirely in the
private sector. However, the private sector bore the brunt of job loss due to the pandemic.

Figure 2: Public and Private Sector Employment, Jan. 2000-Oct. 2021 (left axis is private sector,
right axis is public sector)8

Private Employment Public Employment
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Figure 3 specifically focuses on the two years before COVID-19, the pandemic recession, and
recovery. In the midst of continual steady growth, private employment fell sharply in the first

and second quarters of 2020. This was a loss of 86,000 jobs. Public sector employment stayed
nearly constant during that time, rising slightly by 6,600 jobs to 243,900. Since the COVID-19
pandemic low point of 480,900 jobs in April 2020, private sector employment has recovered but
is still below pre-COVID levels, as of October 2021. A total of 36,700 private sector jobs have been
regained since the pandemic recession low point, but there is still a net loss since January 2020 of
49,000 private sector jobs.

8 BLS, State and Metro Employment, Hours, & Earnings
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Figure 3: Public and Private Sector Employment Illustrating the Impact of COVID-19 and the
Economic Recovery, Jan 2018 - Oct 2021 (left axis is private sector, right axis is public sector)?
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Existing and Emerging Sectors and Industries
This subsection begins an analysis of industries, and Table 1 provides a comparison of job
growth by industry from 2017-2020 and job projections through 2031 sorted by projected
average annual jobs increase. These job growth projections demonstrate the potential
opportunities in various industries; however, pre-pandemic and post-pandemic growth
comparisons also provide a new baseline that incorporates pandemic losses. This new baseline
guides strategic efforts and focus by (1) utilizing talent development strategies to fill available
positions and (2) assisting businesses still recovering with a skilled workforce as new jobs are
created.

Table 1: Sector-by-sector projections for private sector job growth, before and after the pandemic
recession, sorted by projected annual jobs increase1?

Actual 2017 - 2020

Projected 2021 - 2031

Avg Avg
annual annual
jobs Avg annual jobs Avg annual

Supersector Industry increase  growth rate increase  growth rate
Prof & Bus. Svcs Professional, Scientific, and Technical Svecs 2,500 2.2 1,960 1.4
Other Services Other Services 1,300 1.8 1,730 2.1
Educ. & Health Svcs Health Care and Social Assistance 1,100 1.6 1,020 1.3
Educ. & Health Svcs Educational Services 200 0.4 900 1.6
Information Information 1,100 6.0 530 23
Leisure & Hospitality ~ Arts, Entertainment, and Recreation 600 7.1 290 3.0
Prof & Bus. Svcs Admin Support and Waste Mgt - 0.0 190 0.4
Trade, Transport., Util. Wholesale Trade 100 1.3 140 2.4
Financial Activities Real Estate 200 1.6 140 0.9
Construction Construction 100 0.7 110 0.6
Trade, Transport., Util. Transportation, Warehousing, and Utilities (100) -1.3 80 1.3
Prof & Bus. Svcs Management of Companies and Enterprises 100 2.1 60 1.8
Financial Activities Finance and Insurance (100) -0.4 50 0.3
Manufacturing Manufacturing <100 2.7 20 13
Trade, Transport., Util. Retail Trade 100 0.3 (50) -0.3
Leisure & Hospitality =~ Accommodation and Food Services 1,800 26 (1,430) -4.6

Total Private Sector 9,100 1.7 5,430 0.7

9 Ibid

10 BLS Occupational Employment Projections and DC Department of Employment Services Labor Market Information
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Emerging Sectors Analysis
Professional, Scientific, and Technical Services jobs continue to provide the greatest number of

jobs annually, although the rate of growth has slowed post-pandemic (2.2 to 1.4 percent). These
jobs comprise the single biggest growth industry in absolute numbers. Other industries
demonstrating both a strong growth rate pre- and post-pandemic while having over 1,000
annual projected jobs through 2031 include:

e Health Care and Social Assistance (1,100/1.6% to 1,020/1.3%)
e Other Services (1,300/1.8% to 1730/2.1%)

Information is a growing sector, although the pandemic slowed the rate of growth. While a
decrease from 6.0% annual growth to 2.3% is a decline, the post-pandemic rate demonstrates
continued strength in this sector and a likely continual rebound as the District’s economy
continues to recover during the endemic phase of COVID-19.

In percentage terms, the highest projected growth sectors post-pandemic are Arts,
Entertainment, and Recreation at 3.0%, followed by Wholesale Trade at 2.4% and Information at
2.3%. While total job numbers are not as high as other industries, Arts, Entertainment, and
Recreation, Wholesale Trade, and Information demonstrate potential for occupational
opportunities within target career pathways.

Industry Profiles

The following industry profiles present detailed data on job growth before and during the
COVID-19 pandemic, total jobs in October 2021, and average weekly wages for 2021. Profiles
are presented in the same order as the Supersectors listed in the first column in Table 1, with
each industry for that Supersector profiled.

Professional, Scientific, and Technical Services
(1) Supersector: Professional and Business Services

The Professional, Scientific, and Technical Professional, Scientific, and Technical Services Jobs Overview]
Services industry comprises establishments Total Jobs

that specialize in performing professional, oct 2021 - 2?%_

scientific, and technical activities for others. 127,400 of private sector

These activities require a high degree of
expertise and training. Establishments in .

this industry provide services to clients in a 5.1% .

Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021

$2,901
variety of fields (e.g., legal, accounting, -
architecture, computing services) and, in
some cases, to households. Firms in this Allprivate sector  Professional, | o _
sector include management consulting firms, T 1 echnical e
federal contractors, law firms, “think tanks”
and other policy analysis organizations, and

Jobs in sector during pandemic and recovery

some technology companies. Jan-20 Apr-20 Jul20 Oct-20 Jan21 Apr-21  Jul-2l  Oct-21
5%

From January 2017 to January 2020 this _’\_—\_,_’\/_/_,\_/

industry grew at a rate of 6.6%, higher than —

that of the private sector generally at 5.1%. % v

During the pandemic recession, employment | -10%
in the industry remained strong compared to | ,.,,
all other industries. Only about 1.9% of jobs 5 g
were lost, but these jobs returned and new
jObS added by Aprll 2021. By October 2021, Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &

the industry exceeded pre—pandemic Earnings; Wage data from BLS Quarterly Census of Employment and Wages
employment by about 3.4% with a net gain of 4,200 jobs.

In October 2021, the industry had 127,400 jobs in the District. This was 24% of all private
sector employment. Weekly wages averaged $2,901, almost a third higher than the average
weekly wages of the private sector generally.
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Seven employers in this industry employed (as of January 2021) more than 1,000 people in the
District, including three of the top 25 DC employers: Booz Allen & Hamilton Inc., Deloitte
Consulting LLP, and Science Applications International. Of the top 200 employers in DC, 46 are
in the professional, scientific, and technical services industry.

Administrative and Support and Waste Management and Remediation Services

(1) Supersector: Professional and Business Services

Admin Support and Waste Mgt Jobs Overview

The Administrative and Support and Waste

Total Jobs '
Oct 2021 8%
39 700 of private sector
’
Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021
5.1% 51,949
$1,170
All private sector Admin Support and All private sector Admin Support and

Waste Mgt ! Waste Mgt
Jobs in sector during pandemic and recovery

Jan-20  Apr-20  Jul-20  Oct-20  Jan-21  Apr-21  Jul-21  Oct-21

-5%

All private

-10% sector

-15%

i Admin Support
-20%

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages

Management and Remediation Services
industry includes establishments
performing routine support activities for
the day-to-day operations of other
organizations. These companies are hired to
perform activities otherwise performed in-
house: office administration, hiring and
placing of personnel, document preparation
and similar clerical services, solicitation,
collection, security and surveillance
services, cleaning, and waste disposal
services.

Pre-pandemic growth from January 2017 to
January 2020 was flat, and the industry saw
losses of 15% in the immediate pandemic
trough, with a further dip (beyond overall
private sector losses) through the summer
of 2020. The industry has not recovered
fully, with the total number of jobs still at
17.1% lower at 8,200 than in January 2020.

The industry had 39,700 jobs as of October

2021 (8% of private sector employment) and average weekly wages of $1,170.

In this industry, seven companies had (as Management of Companies and Enterprises Jobs Overview
of January 2021) more than 1,000 Total Jobs
employers in the District, including five of Ocr2021 v
3 900 of private sector

the top 25 DC employers and 25 of the top ’
200. These flrms. ln(?lude professwntall Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021
employer organizations (PEO), staffing - o510
firms, security companies, and firms 5% s1.809
providing commercial office janitorial
services.

. All private sector ~ Management of All private sector Management of
Management of Companies and Companies and Companies and
Enterprises Frterprises e
(1) Supersector: Professional and Jobs in sector during pandemic and recovery

Business Services

The Management of Companies and 0%
30%

Enterprises industry comprises: (1) %
establishments that hold equity in other 10%
companies in order to own a controlling 0%
interest or influencing management Lo
decisions, or (2) establishments (except ;gj
government) that administer, oversee, -40%
and manage companies and perform

Jan-20  Apr-20  Jul-20  Oct-20 Jan-21 Apr-21  Jul-21  Oct-21

Mgt of
Companies

All private
sector

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &

strategic or organizational planning for Earnings:

Wage data from BLS Quarterly Census of Employment and Wages
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those companies. The establishments in this industry achieve economies of scale by
consolidating management activities.

Prior to the pandemic recession, job growth was strong at 6.5% between January 2017 and
January 2020, well over the 5.1% average for the private sector.

Employment numbers in this area started to fall even prior to pandemic lockdowns. The
apparent volatility of the employment numbers between July 2020 and July 2021 may be an
artifact of small sample size. By Fall of 2020, numbers employed in the industry were more than
18.2% higher than the pre-pandemic level, with a gain of 1,200 since the lowest point and 600
net since January 2020.

This small industry comprises 1% of private sector employment, with about 3,900 jobs as of
October 2021, and wages remain high at $3,510 per week on average, compared to $1,949 for
the private sector average.

Larger employers in this industry are Carlyle Group with more than 500 and PHI Service Co.
with more than 250 (as of January 2021), with the remainder of several thousand employees
among smaller companies.

Other Services
(2) Supersector: Other Services

Other Services Jobs Overview The Other Services (except Public

Total Jobs Administration) industry includes
Oct 2021 p 1% establishments engaged in providing
70,400 of private sector services not specifically provided for

elsewhere in the Bureau of Labor
Statistics classification system.
Establishments in this sector are
primarily engaged in equipment and
machinery repairing, promoting or
administering religious activities,

Al orivate sector Other Services Al brivate sector Other Services grantmaking, advocacy, and providing dry
cleaning and laundry services, personal
care services, death care services, pet care
Jan20  Apr20 Jul-20 Oct-20 Jan21 Apr-21 Jul21  Oct-21 services, photofinishing services,
temporary parking services, and dating

0% services. The prominence of this industry
in the District is attributable in large part
to the size of the nonprofit sector,

Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021

5.1% 5.4% $1.949 £1.009

Jobs in sector during pandemic and recovery

e Other Sves especially foundations.
-15% All nrivate . . .
Al privare In the pre-pandemic period, job growth of
~20% 5.4% in the Other Services industry
Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, & matChed the prlvate SeCtor (5 " 1 %) . Other
Earnings; Wage data from BLS Quarterly Census of Employment and Wages Serv1ces employment dropped Sharply by

8.0% due to the pandemic, then continued to an October 2021 low of 9.6% from the pre-
pandemic baseline.

Comprising 14% of the private sector, Other Services had 70,400 jobs as of October 2021. The
average weekly wage for 2021 was $1909, about average for the private sector as a whole. Job
losses have not been as great as other sectors, but recovery has also been slow. However,
projections show a steady increase in employment through 2030.

Of the top 200 employers by size in January 2021, 25 were in the Other Services industry. This
includes the Catholic Archdiocese of Washington and AARP, with more than 1,000 employees
each, a variety of notable industry associations and foundations, as well as Colonial Parking.
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Health Care and Social Assistance
(3) Supersector: Education and Health Services

Health Care and Social Assistance Jobs Overview
Total Jobs '

Oct 2021

67,700

13%
of private sector

Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021

5.1% 4.9% $1,049

$1,428

Health Care and Sociz
Assistance

Health Care and All private sector

Social Assistance

All private sector

Jobs in sector during pandemic and recovery

Jan-20
5%

Apr-20  Jul-20  Oct-20 Jan-21  Apr-21  Jul-21  Oct-21

0%
o/
-5%

Health
-10%

- 04
15% All private

20% sector
- o

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages

The Health Care and Social Assistance
industry includes establishments
providing health care and social
assistance for individuals. Companies and
firms may provide medical care
exclusively, provide health care and social
assistance, or provide only social
assistance. All companies in this industry
share this commonality of process,
namely, labor inputs of health
practitioners or social workers with the
requisite expertise.

In the three-year period from January
2017 to January 2020, industry growth
was 4.9%, about even with the private
sector 5.1% growth. During the pandemic
recession, the industry did lose 8.6% of its
jobs through the spring of 2020, and as of
October 2021 was down 6.1%, or 4,400
jobs, from the pre-pandemic level.
However, the industry has regained 1,800
jobs since the low and is projected to have
annual job growth.

The sector had 67,700 jobs as of October 2021, comprising 13% of the private sector
employment. Average weekly wages were $1,428, compared to $1,949 in the private sector

overall.

Three of the top five (Children's National Medical Center, Washington Hospital Center,
Georgetown University Hospital) and 35 of the top 200 employers in the District are in this

sector. Medium-sized companies in the
sector include Immaculate Health Care
Services, Inc., So Others Might Eat, Inc.
(SOME), and Human Touch Home Health.

Educational Services
(3) Supersector: Education and Health
Services

5.1%

The Educational Services industry
comprises specialized establishments that
provide instruction and training in a wide
variety of subjects. Diverse settings and
means may be used, but companies in the
sector share the commonality of process,
namely, labor inputs of instructors with 5%
the requisite subject matter expertise and
teaching ability.

0%

-5%
In the three years prior to the pandemic,
growth was marginal compared to other
industries at 1.2% in the three-year
period prior to January 2020. Pandemic
losses occurred more moderately for this

-10%

-15%

-20%

Total Jobs

Job growth Jan 2017 - Jan 2020

All private sector Educational Services

Jobs in sector during pandemic and recovery

Jan-20

Educational Services Jobs Overview

4

12%
of private sector

Oct 2021

59,200

Avg. Weekly Wage 2021
$1,949

51,349

1.2%

All private sector ~ Educational Services

Jul-21 Oct-21

Apr-20

Jul-20  Oct-20 Jan-21  Apr-21

Educational
Services

All private

sector

industry than others, with a pandemic

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages
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recession drop of 4.2%. The industry saw a controlled decline throughout 2020, followed by a

recovery through July 2021.

As of October 2021, Educational Services was 12% of private sector employment with 59,200
jobs. The average weekly wage was $1,349, compared to $1,949 for the entire private sector. By
October 2021, the industry had nearly leveled out at its pre-pandemic numbers, gaining 4,200
since the lowest point and with a net loss of only 100 jobs (0.2%). Overall, Educational Services
losses have compared favorably to private sector trends.

As of January 2021, five of the top ten largest employers in the District were in this sector:
Georgetown University, George Washington University, American University, Howard
University, and Catholic University of America. Also employing more than 1,000 people are Kipp
DC/Key Academy and Gallaudet University. Cambium Assessment, Inc., and Aspen Institute are
among the medium-size companies in the sector.

Information
(4) Supersector: Information

The Information sector includes
establishments engaged in the following
processes: (a) producing and distributing
information and cultural products, (b)
providing the means to transmit or distribute
these products, as well as data or
communications, and (c) processing data.

The main functions within this industry are
publishing, including software publishing,
traditional publishing, and publishing
exclusively on the Internet, motion picture
and sound recording, broadcasting, including
traditional broadcasting and broadcasting
exclusively over the Internet,
telecommunications, web search portals, data
processing, and the information services.

The Information industry experienced
explosive growth of 19.1% in the three-year
period from January 2017 to January 2020.
With the pandemic recession, employment
fell immediately by 5% and then continued to
trail off, dropping another 1,000 jobs—a 10%
job loss since January 2020.

Information Jobs Overview

Total Jobs I
oct 2021 4%
18,600 of private sector
r

Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021

53,422
19.1%

51,949

5.1%

All private sector Information All private sector Information

Jobs in sector during pandemic and recovery

Jan-20  Apr-20  Jul-20 Oct-20 Jan-21

Apr-21

Jul-21  Oct-21

5%

Information

All private
sector

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages

Information industry jobs comprised 4% of private sector employment, or 18,600 jobs, as of
October 2021. Wages of $3,422 per week were well above the private sector average of $1,949.
Information jobs are projected to grow steadily over the next few years.

The 11 Information companies listed among the top 200 District employers include traditional
companies and “new media” giants, such as The Washington Post, which employed more than
1,000 staff in the District as of January 2021, NPR, Sirius XM Radio, Turner Services, Palantir

Technologies, and Verizon.

Accommodation and Food Services
(5) Supersector: Leisure and Hospitality

The Accommodation and Food Services industry includes establishments providing customers
with lodging and/or preparing meals, snacks, and beverages for immediate consumption. The
industry encompasses both types of establishments because the two activities are often

combined at the same company or location.
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Accommodation and Food Services Jobs Overview

Total Jobs '

Oct 2021

49,800

9%
of private sector

Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021

7.9% $1,949

5.1%
$718

Accommodation and
Food Services

Accommodation All private sector

and Food Services

All private sector

Jobs in sector during pandemic and recovery

lan-20  Apr-20  Jul-20 Oct-21
10%

0%
-10%
-20%
-30%
-40%
-50%
-60%
-70%
-80%

Oct-20 Jan-21  Apr-21  Jul-21

All private
sector

Accomodations
Food

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages

Spring 2020 brought a drastic decline of
more than 65% (47,000-plus jobs) of
those employed in this industry. A two-
phase recovery saw jobs increase
marginally through October 2020, with
a somewhat stronger recovery
throughout 2021.

The industry contained 49,800 jobs as
of October 2021, which is 9% of private
sector employment. The average weekly
wage of $718 is roughly $1,200 less
than the private sector average.
However, job growth is historically
strong, including pre-pandemic growth
of 7.9% from January 2017-2020.

Despite regaining 24,500 jobs since the
low, by October 2021 employment still
remained 30%, or 22,500 jobs, below
the January 2020 level.

The industry is comprised mostly of
small businesses. By January 2021, only
two companies in the industry
employed more than 500 people:

Starbucks Coffee Corp. and SDH Services East LLC (a subsidiary of Sodexo, Inc.). Slightly smaller
firms in the District’s top 200 employers list include Restaurant Associates of NY LLC (dining
services at museums) and ARAMARK Campus, LLC (dining services at colleges and universities.)

Arts and Entertainment and
Recreation
(5) Supersector: Leisure and
Hospitality

The Arts, Entertainment, and
Recreation industry includes a wide
range of establishments that operate
facilities or provide services to meet
varied cultural, entertainment, and
recreational interests of their patrons,
such as live events and performances,
exhibits of historical and cultural
interest, and recreational activities and
leisure pursuits.

From January 2017-2020, this industry
saw very large growth of 22.9%.
Although a small industry, in
percentage terms, this outpaced other
industries pre-pandemic. However,
pandemic recession job losses in the
industry exceeded 56% through the
spring of 2020. After a marginal
recovery of 2,400 jobs, the employment
level in October 2021 remained 33% or

Arts, Entertainment, and Recreation Jobs Overview

-30%
-40%
-50%

Total Jobs
Oct 2021 1%
6.800 of private sector

Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021

22.9% $1,949

5.1%

All private sector Arts, Entertainment, All private sector Arts, Entertainment, a

and Recreation Recreation
Jobs in sector during pandemic and recovery
Jan-20  Apr-20  Jul-20 Oct-20 Jan-21 Apr-21  Jul-21  Oct-21
10%
0%
-10%
-20% All private

sector

Arts &

-60% Entertainment
-70%

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages

3,400 jobs below the pre-pandemic baseline of January 2020.
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The Arts, Entertainment, and Recreation industry comprised 1% of private sector employment,
with 6,800 jobs as of October 2021. The average weekly wage compared favorably to the private
sector average of $1,949 per week, at a level of $2,315.

Another industry characterized by small and mid-size businesses, as of January 2021, only two
companies employed more than 250 people: Monumental Sports and the Washington Nationals.

Wholesale Trade
(6) Supersector: Trade, Transportation, and Utilities

The Wholesale Trade industry comprises Wholesale Trade Jobs Overview
establishments engaged in wholesaling Total Jobs

merchandise, generally without oet2021 e
transformation, and rendering services 5,000 of private sector

incidental to the sale of merchandise.
Merchandise outputs include agriculture, . :

mining, manufacturing, and certain 4.0% Co
information industries, such as $1,029

publishing. 5

Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021

The wholesaling process is an |
intermediate Step in the distribution Of All private sector Wholesale Trade i All private sector Wholesale Trade
merchandise. Wholesalers are organlzed Jobs in sector during pandemic and recovery

to sell or arrange the purchase or sale of
(a] gOOdS for resale (1 e gOOdS Sold to Jan-20  Apr-20  Jul-20  Oct-20 Jan-21  Apr-21  Jul-21  Oct-21

. 5%

other wholesalers or retailers), (b)

capital or durable non-consumer goods, 0%
and (c) raw and intermediate materials -5%
and supplies used in production.

10%
In the three years from January 2017 to 5%

All private

January 2020, Wholesale Trade sector

employment growth of 4.0% slightly -20%

lagged the private sector rate of 5. 1% Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
After a 7 7% I‘ate employment decrease Earnings; Wage data from BLS Quarterly Census of Employment and Wages

during the pandemic, the industry saw growth in 2021 but remains at 3.8% (200 jobs) below
the pre-pandemic level.

Wholesale Trade jobs numbered 5,000 in October 2021 and made up 1% of private sector
employment. The average weekly wage for 2021 was $2,984, over $1,000 more than the private
sector average. IBM Corporation is the only employer from this industry in the District’s largest
200 employers list.

Retail Trade
(6) Supersector: Trade, Transportation, and Utilities

The Retail Trade industry includes establishments engaged in retailing merchandise, generally
without transformation, and rendering services incidental to the sale of merchandise.

The retailing process is the final step in the distribution of merchandise. Retailers are organized
to sell merchandise in small quantities to the general public. This industry comprises two main
types of retailers: store and non-store retailers.

1. Store retailers operate fixed point-of-sale locations, located and designed to attract a high
volume of walk-in customers. In addition to retailing merchandise, some types of store
retailers are also engaged in the provision of after-sales services, such as repair and
installation.

2. Non-store retailers serve the general public, but instead use such methods as "infomercials,"
direct-response advertising, catalogs, door-to-door solicitation, in-home demonstration,
selling from portable stalls (street vendors, except food), and vending.
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Prior to the pandemic, growth in Retail
Trade was less than 1%. During the
recession, an abrupt drop of 24% saw
employment loss rates exceed the private
sector as a whole. The industry took most
of 2020 to recover, eventually regaining
2,500 jobs, but remaining approximately
13% down, or 3,000 jobs, from the pre-
pandemic level.

Retail Trade jobs numbered 20,200 in
October 2021, representing 4% of private
sector employment. Average weekly
wages were $809 in 2021, over $1,000
less than the average.

Of the top 200 employers by size, 13 are in
Retail Trade, including familiar brands of
grocery stores, big box, and pharmacies,
such as Safeway, Whole Foods, CVS, and
Walmart.

Transportation, Warehousing, and
Utilities

(6) Supersector: Trade, Transportation,
and Utilities

The Transportation, Warehousing, and
Utilities industry includes firms that
provide transportation of passengers and
cargo, warehousing and storage for goods,
scenic and sightseeing transportation, and
support activities related to modes of
transportation. The modes of
transportation are air, rail, water, road,
and pipeline.

The Utilities industry comprises
establishments engaged in the provision of
the following utility services: electric
power, natural gas, steam supply, water
supply, and sewage removal. Although the
Utilities sector is often considered to be
distinct from Transportation and
Warehousing, the data for these sectors
are combined by Bureau of Labor

Statistics due to their small size in DC.

Employment numbers dropped 25% with
the pandemic recession. The industry
regained about 500 jobs during 2020 and
2021, representing a 14% loss (700 jobs
lost) from the pre-pandemic baseline.

Retail Trade Jobs Overview

Total Jobs I
Oct 2021 4%
20.200 of private sector
’
Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021
5.1% $1,949
$809
0.9% .
All private sector Retail Trade All private sector Retail Trade
Jobs in sector during pandemic and recovery
Jan-20  Apr-20  Jul-20  Oct-20 Jan-21 Apr-21  Jul-21 Oct-21

5%
0%
-5%
-10%
-15%

All private
sector

-20%
-25%
-30%

Retail

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages

Transportation, Warehousing, and Utilities Jobs Overview

Total Jobs
Oct 2021 1%
4.200 of private sector
’

Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021

5.1% $1,949 51,941
All private sector ~ Transportation, All private sector Transportation,
Warehousing, and Warehousing, and
Utilities Utilities
Jobs in sector during pandemic and recovery
Jan-20  Apr-20  Jul-20  Oct-20 Jan-21  Apr-21  Jul-21  Oct-21
5%
0%
-5%
-10%
-15% /__/

-20%
-25%
-30%

Transport.
Warehouse Util.

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages

As of October 2021, the industry represented 1% of private sector employment, standing at
4,200 jobs as of October 2021. The average weekly wage for the sector of $1,941 was roughly
the private sector average. The two largest employers in this sector as of January 2021 were
both utilities: DC Water & Sewer Authority (DC WASA) and Potomac Electric Power Company

(PEPCO).
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Finance and Insurance

(7) Supersector: Financial Activities

Finance and Insurance Jobs Overview

The Finance and Insurance industry
comprises establishments primarily
engaged in financial transactions
(transactions involving the creation,
liquidation, or change in ownership of
financial assets) and/or in facilitating
financial transactions. Three principal
types of activities are identified:

1. Raising funds by taking deposits
and/or issuing securities and, in the
process, incurring liabilities. This
includes financial intermediation.

5%

2. Pooling of risk by underwriting

insurance and annuities. 0%
3. Providing specialized services 5%
facilitating or supporting financial -10%

intermediation, insurance, and
employee benefit programs.

-15%

-20%
In addition, authorities charged with
monetary control are included in this

Total Jobs !
Oct 2021 3%
15.000 of private sector
’

Job growth Jan 2017 - Jan 2020

All private sector

Jobs in sector during pandemic and recovery

Jan-20

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages

Avg. Weekly Wage 2021

$3,301

51,949

Finance and

Insurance All private sector Finance and Insurance

Apr-20  Jul-20  Oct-20 Jan-21  Apr-21  Jul-21  Oct-21

Finance
Insurance

All private
sector

industry.

Prior to the pandemic, three-year growth was flat for this industry. With the pandemic, the
industry avoided a sharp drop, falling only 1.2% (200 jobs) in the recession period. But a slow
ongoing erosion reduced employment to its current level of 11% down or 1,900 jobs lost from

the pre-pandemic level.

The 15,000 jobs in October 2021 in the Finance and Insurance industry represented 3% of

Real Estate Jobs Overview

Total Jobs I
Oct 2021 2%
12.700 of private sector
?

Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021

5.1% ?
: 4.8% 3 $1,949 41,859

All private sector Real Estate All private sector Real Estate

Jobs in sector during pandemic and recovery

Jan-20  Apr-20  Jul-20  Oct-20 Jan-21  Apr-21  Jul-21  Oct-21

-5%
-10% Real Estate

-15%
15% All private

sector
-20%

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages

private sector jobs in the District. Average
weekly wages of $3,301 were well in
excess of the private sector average of
$1,949. Fannie Mae, the District’s 10th-
largest employer in January 2021,
employed more than 1,000 people. No
other employer in this sector employs
more than 500.

Real Estate and Rental and Leasing
(7) Supersector: Financial Activities

The Real Estate and Rental and Leasing
industry comprises establishments
primarily engaged in renting, leasing, or
allowing the use of tangible or intangible
assets, and establishments providing
related services. This includes
establishments that rent, lease, or allow
the use of their own assets by others. The
assets may be tangible, as is the case with
real estate and equipment, or intangible,
as is the case with patents and
trademarks.
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This industry also includes firms primarily engaged in managing real estate for others, selling,
renting and/or buying real estate for others, and appraising real estate.

In the three years prior to the pandemic recession, the 4.8% job growth in Real Estate
employment nearly matched the private sector average (5.1%). The Real Estate industry
experienced a decline of 5.4% in the pandemic recession period. Since that time, 400 jobs have
been recovered leaving a net of 300 jobs lost, or 2.3% of the pre-pandemic level.

This industry represented 2% of the private sector workforce, as 12,700 people worked in the
Real Estate industry as of October 2021. The average weekly wage was $1,859, slightly lower
than the district average for the private sector.

Employment numbers for individual companies are led by Costar group, Bozzuto group, and
Jones Lans LaSaile Americas Inc., none of which employed more than 1,000 people as of January
2021.

Construction Construction Jobs Overview
(8) Supersector: Construction Total Jobs ’
0Oct 2021 3%
The Construction industry comprises 16.000 of private sector
establishments primarily engaged in the ’
construction of buildings or engineering Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021
projects (e.g., highways and utility 5.1% 61949
systems), in the preparation of sites for 51,408
new construction, and in subdividing o
land for sale as building sites.
Construction work done may include -
new work, additions, alterations, or Al private sector  Construction All private sector  Construction

maintenance and repairs. Activities of

i Jobs in sector during pandemic and recovery
these firms are generally managed at a

fixed place of business, but they usually Jan-20  Apr-20 Jul20 Oct20 Jan21 Apr-21 Jul-21  Oct-21
perform construction activities at 10%
multiple project sites. 5%
. . . 0% -
The industry experienced a recession- Construction

-5%

period drop of 10.5% followed by a
robust recovery of 2,300 jobs, returning
to the pre-pandemic level by the latter 5% All private
half of 2020. Construction employment -20% secter
continued to rise and as of October 2021

Source: Jobs data from BLS Current Employment Statistics State and Metro Area Employment, Hours, &
Stood at 4_6% above pre—pandemic level' Earnings; Wage data from BLS Quarterly Census of Employment and Wages

-10%

with a net gain of 700 jobs.

With 16,000 jobs as of October 2021, Construction represented 3% of the private sector. The
average weekly wage for 2021 was $1,498, which was below the private sector average. Led by
Fort Myer Construction Company, the industry had four companies in the top 200 employers by
size, though none of these four exceeded 1,000 employees.

Manufacturing
(9) Supersector: Manufacturing

The Manufacturing industry includes establishments engaged in the mechanical, physical, or
chemical transformation of materials, substances, or components into new products.
Establishments may be plants, factories, or mills and use characteristic power-driven machines
and materials-handling equipment. However, firms may also transform materials or substances
into new products by hand or in a worker's home. Those who sell products to the general public
made on the same premises from which they are sold, such as bakeries, candy stores, and
custom tailors, may also be included in this sector.
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With 1,000 jobs as of October 2021, the
manufacturing sector made up less than
1% of District private sector employment.
The average weekly wage of $2,203 in
2021 was slightly above the private sector
average.

In the pre-pandemic period, sector job
growth was strong at 8.3% from January
2017 to January 2020. However,
manufacturing employment fell more than
30% in the pandemic recession, and
despite regaining 100 jobs, the sector has
not recovered. Net job loss is 23%, or 300
jobs, from the pre-pandemic level.

There are no manufacturing sector
companies in the District’s top 200
employers by size.

Existing and Emerging Occupations
This subsection focuses on occupations
projected to grow and provide

Manufacturing Jobs Overview

Total Jobs
0Oct2021 0%
1,000 of private sector
’
Job growth Jan 2017 - Jan 2020 Avg. Weekly Wage 2021
8.3% $1,949 52,203

5.1%

All private sector Manufacturing All privatesector Manufacturing

Jobs in sector during pandemic and recovery

Jan-20  Apr-20  Jul-20  Oct-20 Jan-21  Apr-21 Jul-21 Oct-21
5%
0%
-5%
-10% All private sector
-15%
-20%
-25%
-30%
-35%

Manufacturing

Source: Jobs data from BLS Current Empleyment Statistics State and Metro Area Employment, Hours, &
Earnings; Wage data from BLS Quarterly Census of Employment and Wages

opportunities for workers in the District. Information is organized by sector and then by entry-
intermediate skill and middle skill jobs. High demand, entry-intermediate skill occupations are
defined as occupations that typically require little workplace experience and only a high school
diploma. Middle skill occupations are defined as those that required more than a high school
diploma, but less than a bachelor’s degree. As shown in Table 2, entry-intermediate skill jobs
total 148,070 across six sectors, and middle skill jobs total 109,460 across these same sectors.

Table 2: Sector-by-sector projections for job growth, before and after the pandemic recession,

sorted by number of jobs in 2021

Average

Number of Median % job % job Projected Annual

jobs annual wage growth growth job growth  Openings
Skill-level and Sector | 2021 2021 | 2017-2019  2019-2021 | 2021-2028 2021 - 2028

Entry-Intermediate Skill

Hospitality I 61,030 336,560 -2% -26% -14% 8,895
| BusinessandIT | 25820 46550 % % | 2% | 3063
| Infiastrctwre | 21290 S40640 3% -l0% | 3% | 2950
Heatheare | 17910 $32010 1% 1% | 19% | 3160
Security and Law I 15,760  $49.690 0% -7% 14% 2,513
Construction 6,260  $47.320 -1% -6% 6% 690

Total 148,070 21,271
_ BusinessandIT | 76970 $8350 5% = 0% | 0% | 6731
SecurityandLaw =~ | 11,540 384380 4% 00 4% | 1% | 1005
Healthcare I 11,130 $53,090 -10% -7% 8% 1,136
Infrastructure 7,780 357,630 0% -6% 11% 910
. Construction | 1100 §72500 5% 0% | 3% | 110
_ Hospiwlty | 940 S60720 9% 2% | 3% | 12
Total 109,460 10,004

Source: EMSI; DC Department 01'E1‘11p]0y1116111 Services; DC Workforce Investment Council
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Projected growth numbers are influenced greatly by the impact of the COVID-19 pandemic and
the varying impacts to certain sectors by the 2020 shutdown, as well as various “starts and
stops” that have occurred as virus waves come and wane. Many sectors and occupations are still
recovering and will take more time to recover, while other sectors and occupations have already
met or exceeded the pandemic recession employment baseline set in January 2020.

This sector and jobs analysis provides a helpful framework to inform the District’s work around
its identified high-growth sectors, which are: Construction, Healthcare, Hospitality, Information
Technology (IT), Retail, and Security and Law. Accordingly, occupations in healthcare, IT, and
security and law demonstrate a combination of higher projected growth rates and total number
of job openings across the entry-intermediate skill and middle skill areas.

Due to longer-term pandemic impacts, hospitality employment has projected negative growth;
however, job openings are large, and time will determine the rate of recovery for the sector.
Therefore, hospitality occupations likely provide opportunities for career mobility despite some
of the negative growth rates.

Job Growth and Occupational Analysis

A closer examination of the occupational growth rates of the sectors highlighted in Table 2
provides additional data on pandemic impacts, growth projections, and emerging employment
opportunities. Below are the six occupational sectors, listed in the same order as the Middle
Skill column in Table 2, with commensurate high demand occupation codes and titles,
employment numbers, median wages, and projected growth through 2021.

Business and Information Technology

Table 3 highlights the high-demand, entry-intermediate occupations for Business and IT. For
entry and intermediate skill levels, the 14 highest demand jobs in Business and IT have a
median wage of $46,550 and a total count of almost 26,000 jobs. The overall occupational sector
is projected to have 2% growth through 2028 and average annual openings of about 3,000 jobs.

Some jobs on this list have realized a reversal in anticipated demand. Previously lower-growth
occupations, such as information and record clerks, mail clerks and mail machine operators, file
clerks, and office and administrative support workers, have projected job growth that either
slows previous loss trends or even moves growth rates from negative to positive territory.

Negative reversals are notable for clerical library assistants and for office machine operators,
whose projected growth rates are much lower than their job growth from 2017 to 2019.

General office clerk is the highest demand entry-intermediate level job in Business and IT.
Almost 13,000 persons are employed in 2021 with moderate growth anticipated through 2028
and average annual openings of 1,468.

Table 4 highlights high-demand middle skill Business and IT jobs, which have a higher
employment count and projected job openings level than entry-intermediate level jobs in the
same sector. This indicates that career mobility opportunities exist for entry-level workers who
develop and increase their skills.

The eight jobs in this category total 76,970 in 2021, with a median annual wage of $82,350 per
year. Cumulative projected job growth through 2028 is flat, but individual occupations have
wide variability. Projected average annual openings are 6,731 jobs per year.

Projected annual openings are strong for project management specialists and business
operations specialists and general secretaries and administrative assistants. Occupations whose
growth prospects have improved include supervisors of office workers, computer user support
specialists, bookkeeping, accounting and auditing clerks, and human resources assistants.
Except for the latter, all these fields anticipate several hundred openings per year through 2028.
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Table 3: Business and Information Technology sector recent job growth and projections for high-
demand, Entry-Intermediate skill occupations

Average
Number of  Median % job % job Projected Annual
SOC jobs annual wage growth growth | job growth Openings
code Occupation title 2021 2021 2017-2019  2019-2021 |2021-2028 2021 - 2028
Totals and weighted avg 25,820 $46,550 -2% -5% 2% 3,063
43-9061  Office Clerks, General 12,090 $44.260 5% 4% 4% 1,468
434171 Receptionists and

____________________ Information Clerks | "~ | L
Information and Record
Clerks, All Other
Office and Administrative
35055 Pl Somioo Mt G | Loco ssase T o TR o s
Interviewers, Except
.................... Sh|ppng-,cc|vmg P e BTN B
Inventory Clerks
Mail Clerks and Mail

43-9051 Machine Operators, Except 700 $47,130 -31% -4% 2% 82
Postal Service

43-9021  DataEntry Keyers | 500 $39.810 | % 2% S% 33

43-305)  Payrolland Timekeeping 470 $63,080 -10% -8% 5% 47
Clerks

439071 Office Machine Operators, 390 $38,580 7% -10% 7% 43

____________________ Except Computer |

43-4071  File Clerks 390 $48,490 -22% -15% -4% 44

43-4121  Library Assistants, Clerical 360 $43,490 18% 41% 6% 61

43-9022  Word Processors and Typists 250 $53,440 -21% -8% -21% 25

Source: EMSI; DC Department of Employment Services; DC Workforce Investment Council

Table 4: Business and Information Technology sector recent job growth and projections for high-
demand, Middle skill occupations

Average
Number of  Median % job % job Projected Annual
SOC jobs annual wage growth growth | job growth  Openings
code Occupation title 2021 2021 2017-2019  2019-2021 |2021-2028 2021 - 2028
Totals and weighted avg 76,970 $82,350 5% 0% 0% 6,731
Project Management
13-119g Specialists and Business 42630  $100,130 17% 5% 0% 3,088
Operations Specialists, All
Other
Secretaries and
436014 Administrative Assistants, 15220  $48,570 4% 1% 2% 1,611
Except Legal, Medical, and
Executive
Executive Secretaries and
43-6011  Executive Administrative 5,740 $73,250 -1% -6% 9% 586
Assistants
First-Line Supervisors of
43-1011  Office and Administrative 4,670 $77,880 -9% -5% 5% 502
Support Workers
Computer User Support . , ,
15-1232 . 4,060 $69,090 -11% 0% 15% 398
Specialists
433031 Bookkeeping, Accounting, 3,420 $57,220 -14% 1% 8% 430
___________________ and Auditing Clerks | "~ " | L
Human Resources
43-4161  Assistants, Except Payroll 780 $56,280 -14% -6% 2% 76
__________________ 450 58280 | 8% 8% 40

Source: EMSI; DC Department of Employment Services; DC Workforce Investment Council



Security and Law
Table 5 highlights the high-demand, entry-intermediate occupations for Security and Law. This

sector includes security guards and two other categories of protective service workers. Both
employment numbers and median annual wages are higher in 2021 than in 2018. All
occupations in this category anticipate strong growth through 2028, with average annual
openings exceeding 2,500, weighted heavily towards security guards.

Table 6 highlights the high-demand, middle skill occupations for Security and Law. Middle skill
occupations in security and law have recovered from the pandemic recession with 11,540
employed in the sector in 2021 at annual wages averaging $84,000 per year. Projected job
growth through 2028 is essentially flat, with an expected 1,000 average annual openings.

From this list, the only occupation with a negative growth projection is legal secretaries and
administrative assistants at -12%. Employment count for these (about 3,000) is down 500 from
three years ago.

For correctional officers and jailors, a lower job count and higher median annual wage
compared to three years ago may indicate that lower paid workers were the ones who lost jobs
during the COVID-19 pandemic downturn.

Table 5: Security and Law sector recent job growth and projections for high-demand, Entry-
Intermediate skill occupations

Average
Number of  Median % job % job Projected Annual
SOC jobs annual wage growth growth | job growth Openings
code Occupation title 2021 2021 2017-2019  2019-2021 2021 -2028 2021 -2028
Totals and weighted avg 15,760 $49,690 0% -7% 14% 2,513
33-9032  Security Guards 14,650 $48.710 2% =-1% 14% 2,342
Miscellaneous First-Line
33-1099  Supervisors, Protective 860 $65,140 -5% -12% 8% 99
Service Workers
School Bus Monitors and
33-9098 Protective Service Workers, 250 $53,550 -52% 5% 16% 72
All Other

Source: EMSI; DC Department of Employment Services; DC Workforce Investment Council

Table 6: Security and Law sector recent job growth and projections for high-demand, Middle skill
occupations

Average
Number of  Median %o job % job Projected Annual

SOC jobs annual wage growth growth | job growth Openings

code Occupation title 2021 2021 2017-2019 2019-2021 2021 -2028 2021 -2028
Totals and weighted avg 11,540 $84,380 -4% -4% -1% 1,005
Dalhice o . e Pe

33-305]  Folice and Sheriffs Patrol 6,020 $77,710 3% 2% 2% 478
Officers

43-6012  Legal Secretaries and 3,030 $91,940 22% 7% -12% 303
Administrative Assistants

33-1012  First-Line Supervisors of 1370 $116.360 10% 0% 0% 86
Police and Detectives

333012 ‘Correctional Officers and 980 $60,420 9% -13% 15% 119

_ Jailers
drivate Detectives 2

339021 Frivate Detectives and 140 63,770 -12% 17% 28% 19
Investigators

Source: EMSI; DC Department of Employment Services; DC Workforce Investment Council

Healthcare

Table 7 highlights the high-demand, entry-intermediate occupations for Healthcare. Entry-
intermediate level healthcare workers number almost 18,000 with a median annual wage of
approximately $32,000 in 2021. Projected job growth is strong across these occupations with
22% growth anticipated through 2028 for home health and personal care aides. The pandemic
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recession did not change the ongoing need for people to take care of the aging Baby Boom
generation. As a result, these jobs will continue to generate high demand and present
employment opportunities for many people.

Average annual openings are expected to be 3,160 for this occupational category. (In 2020, the
two categories of Home Health Care Aides and Personal Care Aides were combined into a single
category, according to EMSI data.)

Nursing assistants and orderlies are also projected to have growth in excess of 5%, with nursing
assistants having the larger count. Median wages among all these high demand health jobs are
over $31,000.

Table 8 highlights the high-demand, middle skill occupations for Healthcare. Middle skill
healthcare worker jobs total just over 11,000 with a median annual wage of $53,000 per year.
Projected job growth through 2028 is a strong 8% with average annual openings of about 1,100.
Projected growth and annual openings are strong for medical assistants, licensed practical
nurses, and medical secretaries.

The highest wages in this occupational sector include dental hygienists, radiologic technologists
and technicians, clinical laboratory technologists and technicians, and surgical technologists.
Taken together, these occupations provide strong opportunities for career placement and
sustainable wages for workers.

Table 7: Healthcare sector recent job growth and projections for high-demand, Entry-
Intermediate occupations

Average
Number of  Median % job % job Projected Annual
SOC jobs annual wage growth growth job growth  Openings
code Occupation title 2021 2021 2017-2019  2019-2021 |[2021-2028 2021 - 2028
Totals and weighted avg 17,910 $32,010 1% 1% 19% 3,160
31-112g  Home Healthand Personal 5 g0 g3) 5g9 3% 3% 22% 2,614
Care Aides
31-1131 Nursing Assistants 3.740 $34,550 4% -6% 9% 521
31-1132  Orderlies 190 $35,900 -13% -14% 6% 25

Source: EMSI; DC Department of Employment Services; DC Workforce Investment Council

Table 8: Healthcare sector recent job growth and projections for high-demand, Middle skill
occupations

Average
Number of Median %o job %o job Projected Annual
50C jobs annual wage growth growth job growth  Openings
code Occupation title 2021 2021 2017-2019  2019-2021 | 2021 -2028 2021 - 2028
00-0000  Totals and weighted avg 11,130 $53.,090 -10% -T% 8% 1,136
31-9092  Medical Assistants 2,130 $45,290 4% -1% 12% 300
29-206] 1ieensed Practical and 1,670 $58,040 7% -14% 8% 149

Licensed Voeational Nurses
436013 Medical Sceretaries and 1,400 $44,410 -1% -6% 8% 172

Administrative Assistants

Clinical Laboratory
29-2018 Technologists and 1,190 $63,350 -18% -9% 8% 96
Technicians
Medical Dosimetrists,
Medical Records Specialists,
and llealth Technologists
and Technicians, All Other
29-2052  Pharmacy Technicians s00 $45,800 -18% 3% 9% 68

29-2098 1,150 $57,540 -6% -5% 4% 90

Emergency Medical

Technicians and Paramedics
319091  Dental Assistants 580 $35,680 2% -18% 0% G
Radiologic Technologists

29-2041 730 $41,040 -42% -8% 5% 57

29-2034 L 540 $83 480 -6% -3% T% 45
and Technicians
ag ~are = - “.' o TS,
31.9099 ealtheare Support Workers 390 $51,910 4% 0% 7% 53
) All Other
29-2055 Surgical Technologists 330 $60,670 5% 1% 6% 26
29-1292  Dental Hygienists 220 $96,460 -28% -33% 1% 14

Source: EMSI; DC Department of Employment Services; DC Worklorce Investment Council
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Infrastructure

Table 9 highlights the high-demand, entry-intermediate occupations for Infrastructure. The top
occupation in Infrastructure, customer service representative, has remained strong, and even
improved, coming out of the pandemic recession and recovery periods. More than 7,600
customer service representatives work in the District with a median annual wage of roughly
$44,000. Projected job growth is strong, with average annual openings of more than 1,000 jobs.
Other occupations with positive projections are stockers and order fillers and laborers, credited
with both positive growth and several hundred jobs opening annually on average through 2028.

Retail salespersons has lost more than 1,000 jobs since three years ago, and, despite a negative
growth projection, still affords more than 700 job openings per year through 2028. Carpenters
and light truck drivers look to hold steady jobs numbers for the foreseeable future.

Table 10 highlights the high-demand, middle skill occupations for Infrastructure. The
Infrastructure sector employs more than 7,700 workers with middle skill capabilities at a
medium annual wage of approximately $57,000 in 2021. The highest paid occupation among
high demand jobs is electrician at nearly $84,000.

After moderate pandemic recession losses, projected job growth through 2028 is a strong 11%,
with more than 900 average annual openings. General maintenance and repair workers and
electricians lead the projections with several hundred job openings per year. All six high
demand jobs in the Infrastructure sector anticipate strong positive growth through 2028.
Workers inclined to gain skills and competencies in HVAC, bus and truck repair, or security
systems stand to earn wages of well over $50,000 per year in these occupations.

Table 9: Infrastructure sector recent job growth and projections for high-demand, Entry-
Intermediate occupations

Average
Number of  Median % job % job Projected Annual
SOC jobs annual wage growth growth job growth  Openings
code Occupation title 2021 2021 2017-2019  2019-2021 |2021-2028 2021 - 2028
Totals and weighted avg 21,290 $40,640 -3% -10% 3% 2,950
434051  Sustomer Service 7,610 $44,170 6% 6% 6% 1,048
Representatives
41-2031 Retail Salespersons 5,370 $32,460 -1% -21% -7% 715
53-7065  Stockers and Order Fillers 2,890 $34,990 -10% -4% 8% 496
- Laborers and Freight, Stock, . p , ) .
53-7062 and Material Mo\irs, Hand 1,860 $41.980 -12% -9% 15% 304
47-2031 Carpenters 1,490 $55,970 -17% -6% -1% 137
53-3033  Light Truck Drivers 1,110 $39,700 -23% -6% 3% 128
53-3052  Bus Drivers, Transit and 380 $40,420 -10% -13% 15% 55
Intercity
51-906] hspectors, Testers, Sorters, 350 $61,740 0% 3% 10% 49
Samplers, and Weighers
43-5041 Meter Readers, Utilities 180 $51,770 219% -1% -6% 13
37-2021 Pest Control Workers 40 $41,350 1% -6% -3% 5
47-2231  Solar Photovoltaic Installers * * * * * *

Source: EMSI; DC Department of Employment Services; DC Workforce Investment Council | * indicates insufficient data
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Table 10: Infrastructure sector recent job growth and projections for high-demand, Middle skill
occupations

Average
Number of  Median % job % job Projected Annual
SOC jobs annual wage growth growth job growth  Openings
code Occupation title 2021 2021 2017-2019  2019-2021 |2021-2028 2021 - 2028
Totals and weighted avg 7,780 $57,630 0% -6% 11% 910
49-907] Maintenance and Repair 5270 $49.340 1% 6% % 570
Workers, General
47-2111  Electricians 1,590 $83,750 8% -6% 23% 234
Heating, Air Conditioning,
49-9021  and Refrigeration Mechanics 410 $71,640 -1% -15% 3% 41

and Installers

493031 Bus and Truck Mechanics 220 $57,360 -8% 4% 10% 25
and Diesel Engine Specialists

Merchandise Displayers and

Window Trimmers

Security and Fire Alarm

Systems Installers

27-1026 170 $31,710 -5% -9% 38% 27

49-2098 110 564,690 4% -4% 15% 14

Source: EMSI; DC Department of Employment Services; DC Workforce Investment Council

Construction

Table 11 highlights the high-demand, entry-intermediate occupations for Construction. The 13
high demand jobs with entry-intermediate skill levels in Construction total 6,260 with median
annual wages of $47,320 in 2021. Projected job growth for the category is 6% for these
occupations, with average annual openings of 690 through 2028.

Construction laborers make up the largest category of high demand entry level jobs in
construction. Projected job growth is a strong 7% through 2028 with 352 jobs per year opening.
All other occupations in the list anticipate average annual openings of less than 100 through
2028. But those occupations all have stronger wages than laborers, and offer possibilities for
career-changers who can learn a trade or advanced skill.

Occupations with strongest anticipated percentage growth are operating engineers and paving
workers. Job growth is expected to fall for reinforcing iron and rebar workers and mechanical
insulation workers.

Table 12 highlights the high-demand, middle skill occupations for Construction. The highest
demand jobs for middle scale construction workers are plumbers, pipefitters, and steamfitters
with an annual salary of $72,500 and 1,100 jobs in 2021.
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Table 11: Construction sector recent job growth and projections for high-demand, Entry-
Intermediate occupations

Average
Number of  Median % job % job Projected Annual
SOC jobs annual wage growth growth job growth  Openings
code Occupation title 2021 2021 2017-2019  2019-2021 |2021-2028 2021 - 2028
Totals and weighted avg 6,260 $47,320 -1% -6% 6% 690
47-2061  Construction Laborers 3,180 $39,440 -6% -6% T% 352
Operating Engineers and
47-2073  Other Construction 640 $61,190 6% -1% 17% 87

Equipment Operators
Cement Masons and -
472051 -cmentiiasons an 520 $51.140 2% 4% 4% 51
Concrete Finishers

Painters, Construction and

47-2141 ) 430 $52,200 -16% -10% -1% 37
Maintenance
Helpers—Installation,

49-9098  Maintenance, and Repair 420 $41,080 36% 5% 0% 53
Workers

47217 Reinforeing fron and Rebar 320 $54,930 66% -10% 1% 28
Workers

47-2211  Sheet Metal Workers 310 $69,870 19% 6% -3% 28
Paving, Surfacing, and

47-2071 Tamping Equipment 120 $54,650 -9% -3% 20% 18
Operators
Structural I d Steel

47-2221 D ructuraironand e 110 $64,730 22% 7% 3% 12
Workers
Brickmasons and N . )

47-2021 100 $69,800 -33% -16% 25% 14

Blockmasons
Drywall and Ceiling Tile

47-2081 70 $47.380 6% -50% -5% 6
Installers

472132 Insulation Workers, 30 $53,310 4% -19% -10% 3
Mechanical
b ] e . o

472161 Plasterers and Stucco * * 44% w « I

Masons

Source: EMSI; DC Department of Employment Services; DC Workforce Investment Council | * indicates insufficient data

Table 12: Construction sector recent job growth and projections for high-demand, Middle skill
occupations

Average
Number of  Median %o job %o job Projected Annual
SOC jobs annual wage growth growth job growth  Openings
code Occupation title 2021 2021 2017-2019  2019-2021 |2021-2028 2021 - 2028
Totals and weighted avg 1,100 $72,500 5% -10% -3% 110
472152 Plumbers, Pipefiters, and 1100 $72,500 5% -10% 3% 10
o Steamfittess L T

Source: EMSI; DC Department of Employment Services; DC Workforce Investment Council

Hospitality

Table 13 highlights the high-demand, entry-intermediate occupations for Hospitality. Among all
sectors, entry-intermediate skill hospitality employment has been impacted the most by the
COVID-19 pandemic. At the onset of 2020, this sector was at the top, or near the top, of all
categories presented in the analysis: number of jobs, recent job growth, projected job growth,
and average annual openings. The prior projection of 14,000 job openings annually was double
that of the next largest sector (Business and IT middle skill). Early in 2020, the number of
hospitality jobs was 81,114; recent job growth over prior three years was 10%; recent wage
growth was 29%; projected job growth was 9%; and projected average annual openings
through 2026 were almost 14,000 per year.

As of the final quarter of 2021, hospitality jobs numbered 61,000 with projected job growth of -
14% through 2028. The average annual openings projection is approximately 9,000. The
median annual wage is about $5,000 more among those workers who remained in these
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hospitality jobs, possibly indicating that lower-paid workers were the ones who lost their jobs
due to the pandemic.

Projected job growth is negative for most jobs on this list. Particularly hard hit are restaurant
jobs: servers, cooks, bartenders, dishwashers, coffee shop workers, hosts and hostesses, and
their supervisors. Four jobs have positive growth potential: cooks in institutional settings;
ushers, lobby attendants, and ticket takers; amusement and recreation attendants; and food
preparation and serving workers outside of restaurant settings.

Table 14 highlights the high-demand, middle skill occupations for Hospitality. The lone middle-
skill occupation in the hospitality industry, chefs and head cooks, numbers just under 1,000 jobs
and draws a median annual wage of roughly $61,000. Previous annual growth was 9% from
2017 to 2019. Projected job growth through 2028 is -13%, though ordinary turnover and
similar factors lead to a projection of 112 openings annually on average.

Table 13: Hospitality sector recent job growth and projections for high-demand, Entry-
Intermediate occupations

Average
Number of  Median % job % job Projected Annual
SOC jobs annual wage growth growth job growth  Openings
code Occupation title L2021 2021 2017-2019  2019-2021 [2021 -2028 2021 - 2028
Totals and weighted avg 61,030 $36,560 2% -26% -14% 8,895
Janitors and Cleaners,
37-2011  Except Maids and 13,650 $34,030 -9% -5% 2% 1,785
____________________ Housekeeping Cleaners .~ | |
353023 Lt Foodand Counter 7,170 $32,110 -13% -26% -12% 1,353
___________________ Workers . L
353031 Waitersand Waitresses 7150  s43810 | 8% 3% | 29% 1,147
372012  Maids and Housckeeping 6,850 $36,230 3% -18% 5% 876
____________________ Cleaners . "~ L
35-2014  Cooks, Restaurant 5,760 §35,180 15% -32% -24% 713
353011 Bartenders 3260 48860 |« % 3% | 0% 506
35-9021 Dishwashers 2,690 §31,570 -1% -37% -30% 351
35-2011 Cooks, Fast Food | 2470 $29,910 7% -16% -31% 291
First-Line Supervisors of
35-1012  Food Preparation and 2.460 $42.460 -4% -29% -13% 333
_____________________ Serving Workers . .. . .
Dining Room and Cafeteria
359011 Attendants and Bartender 2,390 $35,050 -12% -42% -26% 349
___________________ Helpers .
First-Line Supervisors of
37-1011 Housekeeping and Janitorial 1,440 $43.040 2% -16% -9% 153
Workers
Hosts and Hostesses,
35-9031 Restaurant, Lounge, and 1,380 $32.110 -1% -41% -32% 259
Coffee Shop .
352012 C00ks, Institution and 1,230 $37,060 -14% -18% 4% 189
Cafeteria
434081 Hotel, Motel, and Resort 1,060 $42,870 0% 32% -38% 136
Desk Clerks
35-3041 TFood Servers, Nonrestaurant 820 $33,240 -23% -28% -1% 129
39.3031  Ushers, Lobby Attendants, 550 $32,900 6% -32% 25% 161
and Ticket Takers .
Amusement and Recreation .
39-3091 420 $30,620 32% -16% 32% 121
Attendants
35-2015 Cooks, Short Order 190 $35,380 -22% -57% -6% 27
Food Preparation and
35-9099  Serving Related Workers, All 80 $39,580 -13% -27% 11% 16
Other

Source: EMSI; DC Department of Employment Services; DC Workforcee Investment Council
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Table 14: Hospitality sector recent job growth and projections for high-demand, Middle skill
occupations

Average
Number of  Median % job % job Projected Annual
SOC jobs annual wage growth growth | job growth  Openings
code Occupation title 2021 2021 2017-2019  2019-2021 |2021-2028 2021 - 2028
Totals and weighted avg 940 $60,720 9% -29% -13% 112
35-1011  Chefs and Head Cooks | 940 560,720 | 9% 29% | -13% 112

Source: EMSI; DC Department of T:mpl(.)ymcm Services; DC Workforce Investment Council

Skills Sought by Employers

An analysis of job postings data for high-demand industry sectors and occupations provides
valuable information about employer needs. These data show the skills, tools, and technologies
desired by employers based on data from EMSI. These skills are typically the “baseline” skills
needed across all occupations and to advance in career pathways.

There are four tables below. The highlighted text in the tables shows skills that are listed in
more than one industry sector and can thus be seen as “transferable” skills. The large number of
highlighted soft (employability) skills indicates those that are sought by employers across many
industry sectors. The non-highlighted items in each list show what skills are particular to a
given sector’s top twenty skills.

The high-demand occupations are broken into Entry-Intermediate skill level and Middle-skill
level. For each of these, there is one table for hard (technical) skills and one for soft
(employability) skills.

Values of 0% are an artifact of rounding and represent skills that employers requested in job
postings but constituted less than 1% of those postings.

Technical SKills for Entry-Intermediate SKill Positions
Table 15 displays the technical skills sought in and across multiple sectors. Workers with

technical skills needed across sectors have flexibility to improve job prospects, obtain jobs
aligned to preferences for work environment, schedule, and job location, and achieve upward
mobility. For Entry-Intermediate jobs, examples of technical skills needed for jobs in multiple
sectors include:

e Data entry in Business and IT and Infrastructure

e Auditing, accounting, and billing in many sectors

e Loss prevention in Security and Law and Infrastructure

o Selling and cash register skills in Hospitality and Infrastructure

SKkills specific to a sector allow workers to find the occupation or pathway that matches their
unique capabilities and preferences. Each occupational sector has its own specialized skills.

e Business and IT jobs call for information-intensive skills like data processing and office
automation, proofreading and payroll processing.

e Construction sector employers need a wide array of skills in the use of machinery and
construction materials, including heavy equipment, excavation, power tools, drywall,
sheet metal, renovation, demolition, and other specializations.

e Healthcare employers seek a variety medical skills, such as patient assistance, patient
transport, and safety techniques.

e Hospitality skills include bartending, food safety, food preparation, and grilling, and
selling.

e Infrastructure jobs required skills in forklift truck operations, packaging and labeling,
and call center skills.
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e Security and Law jobs call for specific knowledge and skills in physical security, access
controls, alarm devices, incident reporting, and crisis management.

Table 15: Top 20 Technical Skills Required in Job Listings for Entry-Intermediate Level Positions
by Sector, Highlighting the Skills Listed in Two or More Sectors

Business and IT Construction Healthcare

Skill/Prevalence Skill/Prevalence Skill/Prevalence
Data Entry 22% Construction 16% Nursing 21%
Administrative Function 7% Painting 11% Activities Of Daily Living (ADI 10%
Accounting 6% Carpentry 7% Cardiopulmonary Resuscitation 10%
Administrative Support 6% Heavy Equipment 6% Basic Life Support 10%
Billing 4% Excavation 5% Personal Care 9%
Auditing 4% Power Tool Operation 5% Vital Signs 7%
Finance 3% Drywall (Installation An 4% Home Health Care 7%
Payroll Processing 3% Machinery 3% Caregiving 7%
Warehousing 2% Mechanics 3% Patient Assistance 5%
Medical Records 2% Backhoes 3% Nursing Care 4%
Setting Appointments 2% Sheet Metal 3% Home Care 3%
Office Automation 2% HVAC 2% Acute Care 3%
Proofreading 2% Renovation 2% Meal Planning And Preparation 2%
Data Processing 2% Demolition 2% Companionship 2%
Payroll Systems 2% Paving 2% Patient Transport 0%
Collections 2% Masonry 2% Safety Techniques 0%
Legal Hearings 2% Rain Gutters 1% Pediatrics 0%
Registration 2% Preparing Executive Sui 1% Radiology 0%
Medical Terminology 2% Dozer 1% Patient Transfer 0%
Shipping And Receivinc 1% PHP (Scripting Langua¢ 1% Health Administration 0%

Hospitality Infrastructure Security and Law

Skill/Prevalence Skill/Prevalence Skill/Prevalence
Restaurant Operation 22% Merchandising 13% Law Enforcement 22%
Sanitation 13% Warehousing 12% Physical Security 13%
Food Services 8% Customer Experience 5% Access Controls 13%
Cooking 7% Call Centers 5% Cardiopulmonary Resuscitation 12%
Mopping 6% Auditing 5% Auditing 7%
Food Preparation 6% Accounting 4% Alarm Devices 7%
Food Safety 5% Palletizing 4% Loss Prevention 6%
Grilling 3% Selling Techniques 4% Incident Reporting 6%
Furnishing 2% Loss Prevention 4% Crisis Management 5%
Cash Handling 2% Business Development 3% Automated External Defibrillatc 4%
Greeting Guests 2% Finance 3% Asset Protection 2%
Linens 1% Customer Support 3% Performance Appraisal 2%
Cash Register 1% Forklift Truck 3% Operations Management 1%
Resolving Guest Concer 1% Data Entry 3%
Front Office 1% Carpentry 3%
Window Cleaning 1% Packaging And Labelin¢ 2%
Bartending 1% Customer Relationship | 2%
Selling Techniques 1% Customer Satisfaction 2%
Restaurant Managemen 1% Billing 2%
Auditing 1% Cash Register 2%

Note: Prevalence is the percentage of job postings that require the skill. Shading indicates skills listed in

two or more sectors.

Source: DC WIC analysis of EMSI data.

Technical SKkills for Middle Skill Positions

Table 16 displays the technical skills required for middle skill jobs. Middle-skill job postings are
notable for the industry-specific skills needed for many occupations, representing a higher level
of work experience, specialization, and measurable competence. These skills require distinctly
greater care, facility, judgment and training than entry-level ones. Notable technical skills per
sector include:

e Business and IT sector postings call for administrative support, more advanced financial
skills, and more complex business capabilities like technical support and project
management.
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e Construction postings are notable for the demand for plumbing skills (40% of postings).
Pipe work, valves, pumps, drainage, and blueprinting are skills that require hands-on
competence to ensure the correct completion of specialized tasks.

o Healthcare workers seeking to move into middle-skill positions need to learn such skills
as medical records, radiology, medical terminology, medical coding, and/or operating

room skills.

e In Hospitality, middle-skill workers are widely expected to have skills in restaurant
operations, sanitation and safety, or cooking, with back-room abilities like purchasing
and kitchen management also in demand.

e Infrastructure positions require specialized skills, such as wiring, electrical systems,
HVAC, and blueprinting. S

e Security and Law positions require more advanced competence in administrative
functions and written abilities like proofreading and punctuation, and generally higher
level abilities related to law enforcement practices and operations.

Table 16: Top 20 Technical Skills Required in Job Listings for Middle-Skill Positions by Sector,
Highlighting the Skills Listed in Two or More Sectors

Business and IT
Skill/Prevalence

Construction
Skill/Prevalence

Healthcare
Skill/Prevalence

Administrative Support 9% Plumbing 40% Medical Records 8%
Finance 7% Pipe (Fluid Conveyance 12% Basic Life Support 6%
Accounting 7% Valves (Piping) 9% Nursing 6%
Administrative Function 6% Pumps 7% Cardiopulmonary Resuscitation 6%
Project Management 5% Construction 6% Medical Assistance 4%
Help Desk Support 5% Power Tool Operation 6% Vital Signs 3%
Technical Support 4% Plumbing Fixtures 6% Billing 3%
Auditing 3% Pipe Threading 5% Radiology 3%
Operating Systems 3% Drainage Systems 4% Medical Terminology 2%
Office Management 3% Blueprinting 4% Electronic Medical Record 2%
Billing 2% ICD Coding (ICD-9/ICD-10) 2%
Budgeting 2% Oral Hygiene 2%
Expense Reports 2% Sterilization 2%
Service Desk 2% Auditing 2%
Strategic Planning 2% Operating Room (OR) 2%
Accounts Payable 2% CPT Coding 2%
Active Directory 2% Data Entry 2%
Customer Support 2% Phlebotomy 2%
Business Development 2% Medical Billing And Coding 2%
Issue Tracking Systems 2% Nursing Care 2%
Hospitality Infrastructure Security and Law
Skill/Prevalence Skill/Prevalence Skill/Prevalence

Restaurant Operation 25% HVAC 15% Law Enforcement 18%
Sanitation 17% Mechanics 11% Billing 8%
Cooking 16% Plumbing 10% Lawsuits 8%
Food Preparation 9% Painting 6% Proofreading 8%
Food Safety 6% Carpentry 6% Administrative Functions 5%
Culinary Arts 6% Preventive Maintenance 6% Administrative Support 5%
Baking 6% Power Tool Operation 3% Expen